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Cancellation Travel Insurance

NEPIAHWH KAAYWEQN

KAAYWEI MOTE EOAPMOZETAI ANQTATO OPIO

AkUpwon Tagdov MNpéneL va akupwoete To TagidL cag mpwv TNV avaywpnon 10.000€
oo,

Ta avwWTEPW amoTteAoUV pla ocuvioun meplypadn twv kaAlpewv mou mpoodépovial oto mAaiclo tou Acopadiotnpiou
JupBoAaiou oag. Opol, mpoUmoBéoelg kol e€alpéoelg LoxVouv ae OAeG TIG KOAUWELS. MapakaAoUUE OMWG AVAYVWOETE
TIPOCEKTIKA TO AopaAilotripto ZupBoAaid oacg yla tnv oAokAnpwpévn Anpodopnon oag. Ol oplopol, wg opilovial OXETIKA
otnV evotnTa «OpLopol» ToUu TOPOVTOE, LOXUOUV KAl yld TOUG OPLOMOUC Tou £Xouv xpnotpormolnBel otn «MepiAndin
KoaAuewv» avwtépw.

ZNHOVTLKEG ZNUELWOELG:
e Ta 0pla Twv KAAUPEWY TIOU avadpEPoVTal aVWTEPW LOXUOUV avA KATOVOUa{OUEVO aoAALOUEVO, EKTOG oV oplleTal
SL0pOpETIKA OTO TAPOV.

Awaiwpa Yriavoywpnong

‘EXETE TO SIKALWMA VO OKUPWOETE I VA UTIAVOXWPNOETE amnod 1o AgpaAiotiplo SupBoAaid oag evtog dekatecodpwy (14)
NUEPWV KAl XWPLG va pEpeTe umoxpEéwaon avadopadg Twv AOYwV YLa TOUG OToioug To emBUE(TE, amootéANovTag eyypadwe
TO OXETIKO AlTNUA ¢ OTA OTOLXELQ ETUKOLVWVLOG TTIOU avaypadovTal Mapakatw, oUTWG WOTE va oo eotpadel 0AOKANPO
10 AcdAALOTPO ToU €XETE KATABAAAEL.

H mepiodog Twv dekatecodpwy (14) nUepwV EKKLVEL QO TNV NUEPOPNVia Tou AdBate to AdpaAiotriptlo SuPBoAaLo oag Kal
Ta cuvodevovta auTtol Aoutd Eyypada rmou adopouyv otnv achdaALor) oag.

MapakaloUpe OTWE oNPELWOATE OTL N €V AOyw emLotpodr Tou Aodaliotpou elvat duvartr povo edbocov to taéibt oag dev
€xeL Eekwnoel kal dev €xete umoPalel agiwon. Metd 1o Mépag Twv dekatecodpwyv (14) nuepwv, to AoddAiotpo Sev
emotpedetal.

ITOIXEIA ENIKOINQNIAZ

MNA THN EZYNMHPETHZH NEAATQN

MapakaloU e OMWG KAAECETE OTO:

TnAédpwvo: (+30) 211 99 09200 (09:001.u - 08:30u. Qpa Kevrpkng Eupwring (CET), Asutépa - Mapaokeun)
e-mail: globy@mondial-assistance.gr

rA NA YNIOBAAETE MIA AZIQzH
MapakaAoUE OTIWG ETLKOLWVWVNOETE UE:
TnAédpwvo: (+30) 21099 88 118 (24/7)
e-mail: medical@mondial-assistance.gr
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FENIKOI & EIAIKOI OPOI

MOIOI EIMAZTE

E{paote to EAANVIKO Ymokatdotnua tng aAhodamng aopaAloTikig etatpeiog pe v enwvupia «KAWP P&C S.A.», n onola
€xeL TNV €6pa tng oto Saint-Ouen-sur-Seine tng MNAAlag. AETOUpPYOUE €MIONG ME TNV EUMOPLKN ovopaoia «Mondial
Assistance».

H taxudpopikn pag dtevBuvon elval:
Mpepetg 10, Aytog AnpnRtpLog, ATTiki
T.K. 173 42, ABriva

H AWP P&C S.A. — EAANVIKO YMOKATAOTNMA, TTOU AELTOUPYEL, €V TIPOKELUEVW, PE TNV EUMOpPLKN ovopaocio «Mondial
Assistance», tuyxdvel aodalloTtiky etalpeio pe adela Asttoupyilag kat SLAVOUAS aoPAALOTIKWY TPOIOVIWY EVIOC TNG
emkpatelag tg EAAadag (060¢ Mpepetig 10, Aytog Anuntplog, 173 42, Attikn) kabwg kat otig Kumpo kat MdaAta omou
Spaotnplonoteital und to kabBeotwg eAeUBepng mapoxng urtnpeotwy (EMY),ue aplBuo eTalplkol pntpwou 124252501001
Kal pe AplOpuo Mopoioyikou Mntpwou (AOM) 098118029.

H AWP P&C S.A,, n omola éxel tnv Kataotatiky tne €dpa emi tng 0dov Dora Maar 7, Saint-Ouen-sur-Seine, FaAAia, £€xel
MaBel ddewa Aettoupyeiag and tnv Apxr MpoAnmuikig Emomrteiag kot Emiluong Atadopwv (L'Autorité de Contréle
Prudentiel et de Résolution — ACPR), 4 Place de Budapest CS 92459, Paris Cedex 09 tng laAAlag.

IXETIKA ME TO AZDAAIZTHPIO ZYMBOAAIO Az

To mapdv £yypado Mevikwyv kat Edikwv Opwv amotelel pépog tou Aopaliotnpiov SupBoAaiou mou £xete cuvapel padl
Mo, Suvapel Tou omolou Tapéxetal acdaAlotik KAAudn ywa €va ocuykekpluévo taéidl. MapakoAoUue OMwG TO
OVOYVWOETE TPOOEKTIKA. Ebiwén pac elval To MePLEXOPEVO TOU TTAPOVTOC va glval, adevog LeEV amAo Kol KATavonto,
adetépou be va meplypadel pe cadrvela Toug 6poug Kal TG TpoUmoBEaeLg, UTIO TIG omoleg Ba mapéxovtal mpog €0d¢ oL
avtiotolxeg KOAUWELS. EQv €XeTe OMOLEGONTIOTE EPWTHOELG, ELLOOTE OTN SLAOE0H 0a¢ KATA TLG EPYACUUEG NMEPES KOL WPEG
mou avadépovtal otnv MNepliAndn KaAvPewv. Mmopeite va emKovwvAoeTe Hall Pa¢ NAEKTPOVIKA N VO PaC KAAECETE
XPNOLUOTOLWVTAG T OTolela emikowwviag mou avadepovial otnv MepiAndn KaAvPewv. e mepimtwon mou ot
TollSLWTIKEG cag puBuioelg aAAaEouv MOPAKAAOUE OTIWE MEPLUVACETE yla TNV EVNUEPWOH HAC WOTE VO TIPOPROUKE OTLG
QAMAPALTNTEG TPOTIOTOLNOELG TOU AdpaAlotnpiouv SupBoAaiou oag.

To Aopaliotrplo SupBoAato €xel ekboBel Baoel Twv MAnpodopLWY TTOU ¢ ELXATE MOPACYEL KATA TNV ayopd Tou. Oa oag
TIAPEXOU E TIG aodAALOTIKEG KAAUWELG TToU TtepLypdAdovTal 0TO MOPOV 0 aviAAAayua TNG €K MEPOUC 0a¢ KATABOANG TWV
aopaAioTpwy Kol umd TNV mpolmobeon OTL CUPUOPPWVECTE HE OAEG TIG SLOTALELC TOU TAPOVIOG eyypadou. Oa
TAPATNPNOETE, EMioNG, OTL 0 OPLOUEVEG AEEELG £xeL edaplrooTel MAAyLa ypadr. Ot Aé€elg auTég ekTiBevTal 0TV eVOTNTA
"Optopol". OL Aé€elg Tou eival ypappéveg pe kedalaia ypaupata avadEpovtal OTLG OVOUAOIEG TwV gyypadwy Kal Twv
KaAUPewv ou opilovtat oto mapov eyypado. Ol emikePalibeg xpnoLomoLlovTaL AmOKAELOTIKA yia AOyoug SleukOAuvang
Kal ouSOAWG emnpedlouv TNV AoPAALOTIKN oo KAAU Y.

TI NEPINAMBANEI TO AZDAAIZTHPIO ZYMBOAAIO zAZ KAI TI KAAYNTEI

To mapov Acpaltotripto SUPBOAnLo KAAUTITEL LOVO GUYKEKPLUEVEG aLPVISLEG KAl amPOPAEMTEG KATACTACELS, TA cUMPBAvVTA
KalL TIG QmMWAELEG TTou opilovtal oTo Tapov yypado Kal LOVo UTIO TI¢ teplypadOpeveg polmoBéoels. MapakaloUpe Onwg
OVOYVWOETE TIPOCEKTIKA TO TIAPOV.

H Acdaliotikn oag 20pBacn amoteleital ano dvo (2) uépn:
1. To éyypado tou Aodpaliotnpiou mou eniBeBatwvel tnv aodpdalion oag,
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2. To mapov éyypado Mevikwv kat Edikwv Opwv, to omoio meplypddel Tig KaAUPelg (kat oto omoio mepltAapPAaveTal n
evotnta «MepiAnPn KaAbpewv», 6mou cuvoilovtal o€ Alota ol KAAUWPELG KOl TTAPOXEG TOU TAPOVTOG), TG KUPLEG
Slatatelg, e€alpéoelg kat tig mpolmoBeoelg mou SiEnmouv to AopaAiotrplo SupBoAaio.

IHMEIQZH:

Aev kaAUmtetal kaOe nuia, akoun Kot av odpeiletal oe Eadvikd, anpoadoknTo 1 ekTOC TOU EAEYXOU Ta¢ YEYOVOS. MAvo ol
{nuieg mou mAnpouv Tig mpolnoBEcelg mou meplypadovtal oto mapov yypado Mevikwv kat Edikwv Opwv prmopolv va
kaAudBouv. Mapakalolpe Onwe avatpéfete otV evotnTa Twv levikwyv E¢ailpéoswv tou mapdvrog eyypddou yla Tig
€€ALPETELG TTOU LOXUOUV OE OAEG TLG KAAUWELG TTOU apéxovTal oto Aaiolo Tou Aopadiotnpiou ZupBoAaiou oag.
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H évvola twv Aé€ewv kal kaBe popdng autwv mou eudavilovtal oto Aopadiotripto SUPBOAaLo e TIAAYLOUG
XOPOKTHPEG OpllETaL OE QUTAV TNV EVOTNTA.

AIANTIKOG €OMALONOG

AkatdaAAnAo ripog
Katoiknon / Anpooito

Avappixnon

Avtikeipeva vnAng aéiog

Anepyia epyalopévwy

ATOOKEUES

Aocpaliotikn SuuBaon /
Aopaliotiptlo SupBoAaio

Atuxnpa

BavéaAiopog

Apaotnpiotnta oe peyalio
uyopeTpo

Epeig, epdg i pag

Emubnpia/Emibnuikn
Aodévela

E€OMALOMOG 1} €16N TIOU XPNOLLOTIOLOUVTOL YLOL T CUMETOXN O€ €va AOANnaL.

Mo QUOLK KQTOOTPOEH, TUPKAYLA, TIANPMUPa, dtdppnén N BavdaAiopds €xel
TIPOKOAEDEL OPKETEG (NMLEG (OUPTEPANAUPBAVOUEVNG TNG EKTETAPEVNG OTIWAELAG
pelvpatog, pucikol asgpilou 1 vepol) WaOTe £va AOyLKO ATopo va Bewpel TV KUpLA
KQTOLK{O TOU | TOV TIPOOPLOO TOU OIPOGLTO H AKATAAANAO yLa Xpron.
ApaotnpldtnTaol TTOU XPNOLUOTIOLEL LUAVTEG, OXOWLA, GEOTPEG, KPOUTIOV 1 TILOAE
(opelBatikr okamavn). 2Ttnv €vvola TOUu OpoU aUTOU Oev €VIACOETAL N
ETIOTITEVOMEVN avappixnon o Texvntég emiubpAaveleg Tou Tpoopilovial yla
avappixnon avapuxng.

JUMEKTIKA QVTIKEIPEVA, KOOUAUATA, poAdyla, moAUTipot AiBol, popyoapltdpla,
YOUVEC, dwToypadLkéG UNXAVEG (CUUMEPIAAUBOAVOUEVWY TWV BIVTEOKAUEPWYV) Kal
ouvadng e€OMALOUOC, HOUOIKA Opyava, EMOYYEAUATIKOC EOMALOUOG RXOU, KLOALQ,
tAeokomia, adAnTikog efomAlopog, dopntéG CUOKEUEG, €EEumva ThAédwva
(smartphone), umoAoylotég, padlodwva, pn emavdpwpéva TnAekateubuvoueva
agpookddn (drones), poumnot kat AN NAEKTPOVIKA €16n, cupmep \apBavoEVWY
TWV EQPTNUATWY Kol TwV AfECOUAp TWV TTPoAVAPEPOEVTWY OVTIKEIUEVWV.
OpyoavwHEVN Kal oKOTILUN oTdon A emBpdduvon TG Epyactakng 6paotneLoTnTog
arnd opada epyalopéVwy 1 AmOcUPCN TWV UTINPECLWY TWV EPYOLOUEVWY, UE OKOTIO
VO QVOYKOOTEL 0 €pY0SOTNG VA GUHOPDWOEL 1} VoL UTIOXWPNOEL OTAL QLT LOTAL TWV
epyalopévwy autwy. Aev TepAaBAVEL OTIOLASHTIOTE EUPELA N YEVIKN amepyia
TwV €pyalopévwy N Tou Kool OE Mla Kowotnta, moAlteia, meploxn n €6voc.
Emiong, 6ev meplthapBavetal onoladnmote amepyla mouU avEPXETAL oTo eminedo N
OUVOEETOL |UE OTIOLAOATIOTE KOLVWVIKOTTOALTLKI) QVATaPAX! I} TTIOALTIKO KiVOUVO.
MPOCWTKA QVTIKELUEVA TIOU TtalPVETE Hall 0O¢ 1 ATIOKTATE, KATA T SLAPKELA TOU
taéidlou oag.

To mapov oupPBorao taflblwtikng aodaiiong. H AcdaAiotik ZupBaocn
amoteleltal and to €yypado tou AcdaAlotnpiou kal To €yypado levikwv Kal
Eldikwv Opwv.

‘Eva awdpvidlo kal akoUoLo YEYOVOC TIOU TPOKAAEL TPAUMATIONO, UAIKEG TNMLEG 1] KOl
ta dvo.

OmnoladnAmoTe mMapAavon TPAEn mou ek TPoBEcewg MPOoKaAAel LA 1) KaTaoTpodn
Snuoolog N WWTKAG UAKAG Teplovoiag. Asv meplhapfBdavetal {nud n
Kataotpodr OSnuoclag 1 WOLWTIKAG UALKAG Tieplouciag omd TPOUOKPATIKES
EVEPYELEC, TOAEPO, TPAEELG TTOAEPOU, TOALTIKO KIVOUVO 1] KOLVWVIKOTTOALTIKN
avartopoxrn.

Apaotnpléotnta mou mepAaUBAvEL N TPOKELTAL va TEPNABEL, petdBaon o€
vopeTpo avw twv 4.500 pétpwy, efatpoupévou g emiBifacng o €UMOPLKO
aepookadoc.

To EAANViIKO Ymokatdaotnua tng «kAWP P&C S.A.», To onoio dpactnplomoleital umod
TNV eUmopLKn enwvupia «Mondial Assistance».

Mia petadotiky acBévela mou avayvwpiletal i avadEpetal wg emdnuia amd
EKTIPOOWTO TOU [aykoouiouv Opyaviopol Yyetag (M.0.Y.) 1 amd emionun

KUBEepPVNTIKA apXn.
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Emotpopn xpnpatwy /
Anolnpiwon

Eosig, eoag n oag

EUAoya kat cuvnydn £éobda

Zwo unnpeoiag

Hpepopnvia Avaywpnong

Huepounvia Emttatpo@rig

latpikog ouvobog

latpikwg avaykaia

latpog

KaAvntopevor Kivéuvol

Kapavriva

KatdaAvpa

MEeTpNTa, TioTwon 1 KoumovL yla peAAovTka tagidia mou Sikatovote vo AABete
ano TaSOLWTIKO TAPOYO UMNPECLWYV I} OMOLASATOTE TOTWOoN, oVAKTNon 1
£MLOTPOGN XPNUATWY ToU StkatoUoTe va AAPBete amod Tov gpyodotn oag, GAAn
00paALOTLKN ETOLPELD, EKSOTN TILOTWTLKA G KAPTAG I OToladAMoTe AAAN ovToTNTA.
OAa ta MpOCWTA TOU KoTovoudlovtal w¢ acdallopévol oto €yypado Tou
AcdaAiotnpiou.

To TOCO TOU OUVABWG XPEWVETOL yla LA CUYKEKPLUEVN UMnpecio o pla
OCUYKEKPLUEVN YewypadLki TEPLoxr. OL XPEWOELG TIPETEL VAL ElVaL AVAAOYEG LE TN
SlabeolpdtnTal KAl TNV TOAUTAOKOTNTA TNG UTnpeoiag, tn Sabeoipudtnta Twv

QTALTOU LEVWV QVOAWOLLWV/UALKWV/TIPoNBELWV/EEOTIALO IOV Ko ™
Sl00e0uoTNTA TWV KOTAANAQ KOTOPTIOMEVWY KOl aS8EL060TNUEVWY TTApOXWV
UTINPECLWV.

K&Be okUOAOG TtoU €xel ekMaLSeUTEL AQTOULKA YLo va eKTEAEL epyacieg ) kabrkovta
poG¢ 0beNOG EVOC ATOMOU He avamnpie, cUUMEPAABAVOUEVNG TNG CWHATIKAG,
aleOnTnpLlaKkng Puxlatplkng, StavonTikng i aAANg popdng Yuxikng avamnpiag.
Mapadeiypata epyactwv 1 KAONKOVIWV TePAAUBAVOUY, €VOELKTIKA, TNV
kaBodnynon atopwyv mou €xouv TUPAwWaCN, TNV TPoeLdonoinon Kwdwv aTOUWY Kot
mv éAn  avamnpkol opafldiov. Aowtd €idn Iwwv, dypwa 1 oiwkdolta,
ekradevpéva i un, dev Bewpolvtal {wa unnpeciag. H amotpomr eyKARMATOC
AOyw TG moapouociag evog {WoU Kal n Topox ouvaloONUATIKAC UTOOTAPLENG,
gunueplag, aveong n ouvtpodkotntag dev Bewpouvtal gpyacia i kabnkovia
oL WVA JLE TOV TTOPOVTA OPLOMO.

H nuepopnvia, Katd tnv omola elval apXLKA TIPOYPOUMATIOUEVO VA EEKLVAOETE TO
taéidlL oag, Onwe avadEpETal 0To TPOYPA0/SpooloyLo tou Taéidlol oag.

H nuepopnvia, KAtd TNV omola lval apXIKA MPOYPAUUATIOUEVO VA TEAELWOEL TO
taéidt oac, Onwe avadEpeTal 0To TPOYPAp0/SpopoloyLo tou taéidlov oag.

EmayyeApatiog otov omoio €xel avatebel amo TNV LATPLKA Hag opdda n cuvodeia
000gvVoUG I TPOULOTIOMEVOU ATOMOU Katd T Stakopdr). O tatplkdg cuvodog elval
EKTIAULOEVPEVOG VO TIAPEXEL LaTPLKA dpoviiba oto petadepopevo dtopo. O
latpikdg ouvodog Sev pmopel va elvat GAKO TPOOoWTTO, CUVTAELSIWTNG i LEAOG TNG
OLKOYEVELAG.

Oepareia mMou amalte(tal ylwa TNV aoBEvela, TOV TPAUMATIONO N TNV LATPLKA
naénon, ouvadel PE TA CUPMTWHATA Oa¢ Kal Pmopel va oag¢ xopnynBel pe
aodpaiela. H ev Aoyw Bepareia mpenel va mAnpol Ta pAoTuTIa TNG 0pBNG LATPLKAG
TIPOKTLIKAG KOl SV TTAPEXETAL yla TN OIKr) oag SleukoAuvaon f T dlteukOdAuvon Tou
mapoyou.

Atopo Tou elval VOoulpwg €€ouclobotnUEVO va OOKEL TNV LOTPWKA 1 TV
080VTLOTPLKI Kol SLOBETEL TNV amoLToUeVn Adela Aoknong emayyéApatog. To
ATOMO QUTO Sev pmopel va elote eoegic, ouvtaéldLwTng, UEAOG TNG OLKOYEVELAG 0A,
MEAOG TNG owkoyévelag ouvtaéldiwtn, o aoBevig [ o tpaupatiog n HEAOC NG
OLKOYEVELAC OLUTOU TOU ATOWOU.

OL pNTA KOTOVOUATOMEVEG KOTAOTACELS ) cUMPAvTa, ylo ta omola KOAUTTEDTE
Baoel Tou mapovtog Acpaliotnpiouv SupBolaiou.

YTIOXPEWTLKOG OKOUGLOG EVKAELOMOG ME €VToAr n AA\n emionun odnyla piag
KUBEpvnong, SnUOcLOG 1 PUBULOTIKAG OPXNG N TOU KOTTETAVIOU TOU EUTIOPLKOU
TAoloU -0TO OTlolo €XETE KAVEL KPATNON yla va TafloEPeTe- KATA T SLAPKELX TOU
taélblov oag, o Omolog OTOCKOTEL OTNV ovaxaition NG €SAMAWONG MLOG
MeTadoTikAG aoBEveLag oTnV omola £xeTe eKTEBEL e0gic | évag ouvtaéldlwTng.
Zevoboxelo ) omolodnmote AANO €160¢ KATAAULATOG, YL TO OTOL0 KAVETE KPATNON
Il oTo omolo Slapévete Kat emPapuveote e €€o0da.
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Kivéuvog otov
KuBepvoywpo

KowwvikormoAitikn
avarapoxn

Kupta katotkio

MEAog tnG olkoyEveLag

Mnyavikn BAaBn

Noookopeio

KaBe anwAela, {npia, evBLVN, aiwon, kootog 1) Samavn onotacdnnote Guong mou
TipoKaAeital apeca | Eupeca amd, cUUBAAAEL o€, odelleTal, amoppEeL amod n
OUVOEETOL UE OTIOLASATIOTE Mia A UE TIEPLOCOTEPEC TIEPUTTWOELG EK TWV AKOAOUBOwWV:

1. Omnowadnmote pn efouclodotnuévn, KakOBouAn A mapavoun mpaén 1N n
anel\n tétolag Tmpaéng(ewv), mou adopd otn mpocPfacn 1 oTnv
enefepyaoia, otn xprion n otn Aeltoupyict OMOLOUSHTIOTE CUOTHUATOG
umoAoyLotr).

2. Omnowoénmote obdlpa i mapdAewbn mou adopd otn mpocBacn n otnv
enefepyaoia, otn xprion n otn Aeltoupyla OMOLOUSHTIOTE CUOTHUATOG
umoAoyLotn.

3. Omnotadnmote Peplkn f oAkr un Stabeoipotnta r aduvapia mpocBaocng,
enefepyaoiag, xpnong n  Aewtoupylog OmMOWOUSATIOTE  CUOTHUATOG
umnoAoytoti, i

4. Omnoiwadnmote anmwAela xprnong, Helwon TNG AELTOUPYLKOTNTAG, ETLOKEUN,
QVTIKATAOTACN,  QTMOKOTACTAoN 1 QVaTopoywyr]  ONMOLWVSHTOTE
Sedopévwy, ouumephapBavopévou omoloudnmote mocol mou adopd Thv
afia autwv Twv SeSoUEVWV.

Onotadnnote dnuoota Sapaptupia, anepyla, eééyepon, StadnAwaon, mapdvoun
ouvabpolon N avatapaxn €vtog KLOG KOwOTNTag, MEPLOXNG, TOATelag 1 €6voug
mou meplhapBavel mpdfelg Plag, BavdaAiopou, avopiag, QvuTakong N
napepnodiong g eAeuBepng mpooPBaocng ) petakivnong oe dnUOCLOUG XWPOUG
anod ouvabpoioelg/cuykevipwoelg dUo (2) 1 MEPLOCOTEPWY CUMETEXOVIWY OF
aUTEG. H KowwvikomoAwtikry avatapayy dev meplhappavel omotodrmote and ta
avwBev meplotatikd OTav QUTA avépxovtal oto enmimedo R ocuvdéovtal WE
OTIOLOSATIOTE TTOALTIKO KIVOUVO, TPOOKPATIKN EVEPYELX, TTOAEWO 1) TTPdéN MOAELOU.
H poviun, otaBepny Slevbuvon Katolkiag oag yla VOULKOUG Kot ¢dpopoloytkolg
OKOTTOUG.

O/ot Awkog(ol) cag:

1. Z0CTuyoc (amo yauo, cupdwvo cupuplwong, oxéon cupuPilwong ) MOALTLKO YA[0),

2. Juykdrolkol,

3. Tloveig kal Betol yovelg,

4. Nobla, Beta madia,  mawdd mou Bplokovtal emi Tou TaAPOVTIOC OTH

Stadikaoia vlobeoiac.

AbéNdLO,

ManmoULeg, ylayladeg Kal yyovia,

7. OLakoAouBol cuyyeveicg €€ ayxlotelag: UNTEPQ, MATEPAC, YLOG, KOPN, adeAdOg,
adeAdn kot annoug/yLayLad,

8. Oeleg, Beloy, avupLég kat aviya,

9.  NOMOL KNOEPOVEG KAl KNSEPOVEUOEVOL, Kal

10. ApelBopevol, Kat' olkov GpoVTLOTEG.

Mnxavikdo TPORANUA TOU €UMOSIZEL TNV KAVOVLK 08fyncn Tou OXNUOTOG,

ocupumneplAapBavopévou  nNAekTplkol TPOPARMATOG, SLATpnong €AAOTKOU N

EMeldng vypwv (EEALPOUEVWV TWV KAUGCLHWVY).

Movada nepiBoAng 0fEwv TEPLOTATIKWY TIOU €XEL WE TPWTAPXLKN AELTOUpYia TN

Stayvwon kot Bepameia acbevwyv Kal Tpavpatiwv und tnv eNiBAePn yLaTpwv.

MpémeL

1. Na éxel w¢ mMPWTaPXLKO POAO TNV TapoX SLAYVWOTIKWY Kol BEPATEUTIKWY
UTINPECLWY EVE0COKOUELAKNG TIEPIBaANG.

2. No SlaBétel opyavwHEVO TUAMATO LATPLKAG KAl COBOPWV XELPOUPYLKWV
enepPfdoswy, KabBwg Kot

3.  Na blaBétel tnv anattovpevn adela Aettoupylag.

o wu
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MNavénpia
MNapcdvopn npaén

Mapoyog Taéidlwtikwv
Ynnpeowwv

MoAepog

MoAwtikog Kivéuvog

Mpaén MoAépou

Mpoindpyovoa nadnon

Mia eménuio tou avayvwpiletal N avadEpetal wg mavénuio and EKMPOcWO ToU
Maykoopou Opyaviopou Yyeiag (M.0.Y.) | ano enionun KuBEPVNTLKN apxn.
Mpaén mou, o6tav Slampdtretal, mapaPLdlel To vopo.

TallSLwTIKOG TpakTopag, SlopyavwTng Tafldlwy, AEPOTOPLK €TalpEla, eTalpeia
Kpouallepomhowwy, €Esvodoyeio, oldNPOSPOUIKY EeTalpeia | GAANOG TAPOXOG
TOELOLWTIKWVY UTINPEGLWV.

Katdotaon 1 meplodog exOpikng €vomAng ouykpouong, €UdUALOU TOAEUOU R

OTPATIWTIKAG 1 TIOPACTPATIWTIKAG Spaan, petafy Suo 1 mMepLocdTEpWY amd Ta

akOAouBa: €6vog, KpATOog, KUBEPVNON, ETKPATELX N OPYAVWUEVN TOALTIKA N

KuBepvwoo opada. Meplhappdavel omolecdnmote TPALELG 1 yeyovdTa Tou

ocuvbéovtal Aueca Pe TtV ev Aoyw cUppaén i &pdon kalt cupBaivouv katd T

SLapKeLd NG ) tpokaAoUV dpeca TNV ev Aoyw clppaln 1 dpdaon. O oplopdg autdg

LOXUEL AVEEAPTNTO ATIO TO OV O TIOAELOG €XEL KNPUXOEL emionua ) TUTUKA.

‘Eva ) meplocotepa amod ta akoAouba:

e KdaBe elboug yeyovog, opyavwUEVn avtioTaon r EVEPYELA TIOU ATIOOKOTEL I
OUVETIAYEL TNV TPOBEON va aVOTPEWEL, VA QVILKOTAOTAOEL N va aA\AEel,
MEPAV TWV oLVNBWV VOULKWV SLaSLKOCLWY, TOV UPLOTAEVO apXNYO KPATOUG,
EKAEYLEVO QLW UOTOUXO, SLOPLOUEVO QLW MATOUXO, CUVTAYMATIKH KUBEpvnan
A KLt OpYAVWHEVN TIOALTIKH 1) KUBEPVNTIKA Opada,

e EBvikomoinon,

e Katdoyeon,

e AmaM\otpiwon,

e Itépnon,

e  Emitagn,

e Emavdotoon,
e E€eyepon,

e Avtapoia,

o  EudUALEG avaTOpOXES,

o  JTPOTLWTLKO VOO Kol odeTEPLONO TNG e€ovaiag.

KaBe mpagn mou oxetiletal kat cupPaivel Katd Th SLAPKELX TOU TOAEOU 1) TTOU TOV

nupodotel apeoa.

TpauuaTionog, acBEVELD I} LATPLKN TTABNGCN N omola, 0To XPOVIKO SLACTNUA TIPLV

Qo TNV npepopnvia ayopdg tou Acpaliotnpiov SupBoAaiou:

1. 0O6énynoe éva dtopo va {NTRoEL LoTpLkn e&€taon, dlayvwon, mepiBaAn n
Bepameio anod atpo,

2. Tloapouciooe cCuPMTWHATA h

3. Anaitnoe amod éva atopo va AdBel pappaKa TTou cuvtayoypadouvial amno
LaTpo (€KTOC €QV N MAONCN N TOL CUPMTWHOTA €lval uTtd EAeyxo BACEL TNG eV
AOyw cuvtayoypddnong kat n cuvtayoypadnaon dev ExeL aANAEEL).

H aobévela, o tpaupatiopddc n n LaTplkn kotdotoon 6ev amatteital vo €xeL
Slayvwobel emionua yla va BewpnBel mpolmapyovoa madnaon.

Mo mopddelyua, Evo SLOCTPEUMA OTO YOVOTO TOU QVTLETWITIOATE OTOTESHTIOTE
TPV amo TNV nUEpounvia ayopag tou AcaAiotnpiov SupBodaiov oag, 6Oa
BewpnBel mpoinapyovoa nmadnon. EQv  opyotepa XPELOOTEL VO OAKUPWOETE TO
taéidL oag emeldn, yla mapddelypa, To SLACTPEPUO TOU YOVATOU QTOLTEL Twpa
XELPOUPYIKN eMEPPacn N eMeLd N aAvAPPwWOr oag SLAPKEL TTEPLOCOTEPO ATO TO
OVOPEVOUEVO N Yla omtolovonmote AAAO AGyo Tou TPOKUTITEL altd TO SLACTPEUMA
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SUYKATOLKOG

Suvraéldlwtng

Zuotnpa YroAoylotn

Taéibt

TadldLwTIKOG PETAPOpPENS

Tomikd  péoa  Hadlkhg
Hetapopag

Tpaupatiopog
Tpito uépog

TPOHOKPATIKN EVEPYELO

Tpoxaio Atuxnpa

Quoikn kataotpopn

Tou yovartou, auto Ba BewpnBel mpolnapyovoa tatpikn madnon.

To datopo, pe to omolo leite onuepa Kol €xete {noel pall yla toulayiotov 12
GUVEXOMEVOUG MNVEG, KaL TO oTtolo eivat touldxlotov 18 eTwv.

‘Eva dtopo N éva {wo unnpeoiog ou tafdevel pall oag n tafldevel ya va oag

ouvodelaoel oto taéibt oac. O emKePAANG } O TOUPLOTIKOG APXNYOS LG OMASOG

Touplotwy Sev Bewpeital cuvtaéldtwtnc, eKTOC GV PoLPAleaTe To 810 SwUATLO e

QUTO TO AToo.

K&Be umoloylotig, UALKO, AOYLOMLKO 1 CUOTNUA €TUKOWWVIAG 1 NAEKTPOVLKNA

ouokeun (oupmepl\apBavopévwy, EVOELKTIKA, Twv EEUTVWY  tnAedwvwv

(smartphone), Twv ¢dopnTtwv UTOAOYLOTWY, TWV TAUMAET Kal Twv opnTwv

OUOKEUWV), OLAKOMLOTAG, OmoONKEUTIKO VEDOG, MLKPOEAEYKTAC 1 TOPOUOLO

ocloTNUa, cupmepAapPavopévou KABe OXETIKOU cuoTAUATOg €l066ou, ££060uU,

ouokeung amoBrkeuong O6ebopévwy, efomAlopol  Siktvwong N edhedpLkig

€yKOTACTOONG.

To ta&idL oag mpog, evtog r/kat amno Lo tonobeoia mou BplokeTal pakpld amd tnv

KUpla KoTolkil oa¢, TO OTOlo €XEL APXLKA TIPOYPOAUMATLOTEL va EEKLVAOEL TNV

nUepounvior avaxwpnaong oag Kal vo AREEL TNV nUEpoUnvia emotporc oag. To

ta&ibL Sev meph\apBaveL Tn HETAKIVNON QIO KOlL TTPOG TOV EPYACLOKO XWPO.

Mo etatpeia mou £xel adela vo HETAdEPEL EUMOPIKA eMIBATEC UETAEY TIOAEWV

EVaVTL QOB HEow ENpag, aépa ) vepol. Aev mephappavet:

1. Etaupeieg evolkiaong oxnuatwy,

2. 16wwtikolg petadopelc 1 petadopelc Tou  Sev  OOKOUV  EUMOPLKN
Spaotnplétnrta,

3. NoUAWUEVEG PETADOPEC, EKTOC ATIO TIG OUOASIKES PETAPOPEC TTOU VOUAWVOVTAL
and tov TafSLWTIKG oag TPAKTOPQ, 1

4. Tomikd PEoa PAJIKNG PETAPOPAG.

TomIKA, TPOAOTIOKA N GAAQ QOTKA MEoa peTadopds (OMWG TPOACTLAKOG

oldnpodpopog, aotikd Aewdopeia, PETPO, oxnUATAYWYO TAolo, Tatl, UoBwuévog

odnyog 1 dAAa mopopola péca petadopdg) Tou petadEépouv €0GG R Evav

ouVTaéLSLWTN o€ amooTaon MKpOTepn TwV 150 XIALOMETPWY.

Jwpatikn BAGBn.

DUGOLKO I VOULKO TIPOCWTTO EKTOG QIO £0UG.

Mpagn, ouunepAapBavopévng, eVOELKTIKA Kal OXL TIEPLOPLOTIKA, TNG XProng Blag
arnd onolodnmote MPOowo ) opdda(eg) Mpoownwy, elte evepyel povn tng eite €€
OVOMOTOG N OE OXEON JE omoladnmote opyavwaon (opyavwoeLg), n omoia cuvioTtd
TPOOKPOTIKI EVEPYELQ, OTIWG avVayVWPLlETAL ard TNV ApHOSdLA TOTIKY KUBEPVNTIKA
apxn N cupdWvVA PE TOUG VOUOUG TNG XWPag SLAUOVAG oag Kal SLATPATIETOL yLo
TOATIKOUG,  Bpnokeutikolg,  €Bvikolg,  Kkal/rp  18eohoylkol¢  okomoug,
oupunepAaUPBavopévng, €VOEIKTIKA KoL OXL TIEPLOPLOTIKA, TNG Tmpobeong va
EMNPEACEL omoladnmote KuBEpvnaon n/kal va BECEL TO KOWO 1 TUAMA TOU Kowou,
uTto kaBeotwg Gpopou. Aev mep\apBavel omoloSATIOTE TOALTIKO kivSuvo, TOAEUO 1
npaén moAgpov.

Eva aipviblo kot akouolo cupPav mou oxeTiletal pe TNV KukAodopia oxnuaTwy,

e€alpouuEvNG TG UNxavikng BAaBng, To omolo TMPOKAAEL TPAUUATIOMUO, UALKEG
{nuLEg N kat ta duo.

‘Eva akpaio KaLpLlko 1 YEWAOYLKO YEYOVOG HEYAANG KALLOKAG TTOU TIPOKOAEL UALKEG

INULEG, SlaTapayxEG OTLG HETadOPEG 1) OTLG UTINPEGCLEG KOWNG wdEAeLag 1 BETeL oE
Klvéuvo avBpwrouc, OMwC, EVOELKTIKA: OELOUOC, TTUPKAyLA, TANUUUPQ, TUPWVAG f
nooatotelakr €kpnén.
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NOTE APXIZOYN KAI NOTE AHFOYN Ol AZDAAIZTIKEZ 2AZ KAAYWEIZ

‘Exete Sikalwpa KAAUYNES Hovo edv amodextol e TNV altnor oag yla achAAlon Kol oa¢ amooTelAOUE TN OXETIKA
ermupepaiwon mpog touto. H nuepopnvia évapéng kat ANENG Twv KaAUPEwWV Tou TapPOVTog avadEpPETal O0TO
Acaiiotiptlo SupBodaid oag. To Aapaliotiplo SupBoAato tibBetal og oxy tv avaypadOPevn nUeEpounvia oe
auTd, umd TV polToBecon OTL To MANPEG aohAALoTPOo £XeL KataBAnBel mpLy 1) Katd tnv €kdoar) Tou.

H kdAun mapéxetal povo yLa {npieg mou AapBavouv xwpa evoéow to AopaAiotriplo SuuBoiaio oag sival o LoxU.
To Acpaliatripto SupBoAaid oac NAyeL KaTd TV nuepopnvia Anéng mou avaypddetal og auTo.

ErunAéov, To Aopaliotrplo ZupBoAaid oag Ba Anel, otav eMEABeL WG MPWTO €va Ao TA MAPAKATW:
1. Tnv 23:59 tng nUEPOC ITOU OKUPWVETE TO AopaAlotripto SUPBOAaLd oag,
2. Tnv 23:59 tng nuépag rtou uroBalate os epdg afiwon yla AkUpwon Taédlov,

Mapakalolpe 6nwe AdBete umodn cag OtL To Ac@aAlotipio SUPBOAaLO oo LoYXVEL yla éva OUYKeKPLUEVO Taéidt
kat 6 Suvartal avavéwong.

NEPITPADOH TQN KAAYWEQN

e auth tnv evotnta, Oa meplypadoupe T achaAiotikég kaAu el mou mepthapBdavovtal oto Acodallotriplo
JUPBOA6 oac. Oa emenynooupe KABe KAAUPN Kol TIC CUYKEKPLUEVEG TIPOUTIOOECELG TTOU TIPETEL va TTAnpoUVTOL
yla va LoxveL n kaAudn autn.

NapakaAoUpe Omwg AABeTe UTIOYN OTL EVEEXETAL VAL LOXUOUV ECALPETELG.

A. AKYPQZH TAZIAIOY

Eav 1o taéidt oag akupwBel 1 EMAVA-TIPOYPANMATIOTEL CUVETELD EVOG QMO TOUG KAAUMTTOUEVOUC KIVSUVOUG TIOU
ekTiOevTal KaTwWTépw, BOa oag amolNULWOooUUE yla 6ca amod ta €€oda Tou Ttafldlol oag Sev emiotpeédovtal, TG
TIPOKATAPBOAEG, TIG XPEWOELS akUPWONG KAl aAAayng TnNG KPATNong oag (apalpoUHEVWY TwV TPOG EMLOTPOPN
XPNUATWV), HEXPL TO avwtato oplo TG KaAupng «AkUpwon Tafdlol» mou avaypdadetal otnv «MepiAndn
KaAuPewvy. Moapakadovpe omwg Aafete umodn otL n kaAudn «AkUpwon Tafldlol» LoXUEL LOVO yLa TN XPOVLKH
neplodo Tpo TNG avaxwpnong yla to taéidt oag.

Emiong, edv €XeTe MPOMANPWOEL YL KPATNON KOWOU KATAAUMATOC Kal 0/ ouvtaéldllTng oag 0KUPWOEL TO TaEISL
TOU OUVEMELQ EVOG N TIEPLOCOTEPWY QMO TOUG KAAUTTTOUEVOUG KIvEUVOUG TIou avadEépovTtal mapakdtw, Ba oag
KataBaAloupe anolnuiwaon yla Tuxov mpooBeta KOOT SLAUOVG TTOU EVOEXOUEVWE XPELAOTEL VO TANPWOETE.

SHMEIQZH: Acv Oa oog anolnUWoou e yia Tuxov £€oda tafdlol f/Kal apolBEG mou gumintouv otnv uBlvn
TOU TaélSLWTIKOU OOC UETAPOPEX 1 TOU ITAPO)OU TAELSLWTIKWY OO UTNPECLWV.

FHMANTIKO: Méoa os 48 wpeg amo tn oty mov Ba SLamiotwoete O0tL Oa XPELOOTEL Vo aAKUPWOETE To Taéidt
oa¢ (cupnephappavopévng tTng MePIMTWong mou Ba oa¢ GUCTIOEL LATPOG VAL OKUPWOETE TO Taéidl oag) mpémel
VO EVNHEPWOETE OXETIKWG OAOUG TOUG MOPOYOUG TwV TaSlSIWTIKWY O0¢ UMNPECLWY. € MEPLMTWON TOU
EVNHUEPWOETE LETA TNV MAPEAEUGN TNG XPOVIKIG TTPoOeouiag TwV 48 WPWV ONMOLOVSNTIOTE TAPO)O TaSLSLWTIKWY
UMNPEOCLWYV KoL, CUVETELQ TOUTOU, AABETE ULKPOTEPN EMLOTPOQN XpnudTwy, §gv Oa kaAuouue tn Sadopad. I
nepintwon cofapng acBivelag, TpauuatTiouoU 1 LOTPLKAG MAOnong mMouv 8ev 0a¢ EMUTPEMEL VO EVNUEPWOETE
TOUG MaPO)XoU§ TwV TaélSLWTIKWV Oa¢ UTNPECLWV EVTOG TOU XPOVIKOU opilou twv 48 wpwv, Ba mpenel va
LEPLUVAOETE YA TRV EVNUEPWOT) TOUG TO CUVTOMOTEPO £PLKTA Suvarto.
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KaAuntopevol kivéuvol:

1. Eoeic ) évag ouvtaldlwtne appwotalvete 1 tpauuatileote f epdavilete pla LaTplkn nabnon mou dev oac
ETUTPETEL va TOESEPETE KOl oa¢ avaykAalel va akupwoete to Taéidt cac¢ (oupmephapBavouévng tng
TepMTWOonG ou SLayLlyVwOoKeOoTE e ETULSNULKNA 1) Tavonpkr acbévela, omwg n véocog COVID-19).

loxUeL n akdAouBn mpolnoBeon:
a. MNpotou akupwaoete To TaéidL, €0eic N 0 ouvtaéldLwtng oag €xete AABeL ovotacn anod LaTpo va Tpofeite
oe aklpwon tou taétdlov oag.

2. 'Eva péAog tng otkoyévetag ou Sev taldevel pall oa¢ appwaotaivel N tpauvuatiletatl | epdavilel pila LaTPLKN
nadnon (oupnepthapBavopévng tng SLAYVWONG tou Pe erubnuikn rn moavénuikn acbévela, O6nwg n vooog
COVID-19).

loxUeL n akOAouBn mpolmoBeon:
a. Haobévela, o tpauuatioudc n n LTpLkn mabnon npénet va Bewpeital anetAntikn yLa tn {wn amno (atpo n
VoL QTaLtel VoooKopeLakr TieplBaAdn.

3. Eoeig, évag ouvtaéldLwtng, Eva UEAOG TNG OLKOYEVELAG N TO (WO UMNPECia¢ oog AmMOPBLWVEL KATA | HETA TNV
nuepounvia évapéng toxvog tou acpaldiotnpiov cupBolaiov cac Kal POTOU TNG NUEPOUNVIOG avaxwpnong
yla to taéidt oag.

4. Eoeicn évag ouvtaéldiwtnc oag tibeote o€ kapavtiva mpwv anod 1o taéidt oog Aoyw £kBeong oe:
a. petadotikn aobévela mou dev eival emdnuia | mavénuia, i
b. embnuia n navénuia (6rnwg n véoog COVID-19), ebodcov MANPOUVTOL CWPEUTIKA OL AKOAOUBEC
npoUmoBEoeLg:

i. Hkapavriva adopd el81KA eod¢ 1y évav ouvtaéldLwtn oag, To onoio onuaivel 6Tl £0€i¢ f KATTOLOG
ouvTaéLdLWTNC O0C TIPETIEL VA KATOVOUALEDTE CUYKEKPLUEVA KOL OTOULKA o€ Statayn N odnyla yla
mapapovh o€ kapavtiva Aoyw emtdnuiog n mavénuiog, Kot

ii. Hkapavtiva ev epapuoletal eV YEVEL I EVPEWG
(at) o€ p€pog i oto oUvoho evog MANBUGoUOU, e pia yewypadlkn TEpLOXN, O €va KTipLo 1 o€ éva TAolo
(oupmep\apBavopévwy TWV MEPLOPLOUWY TIOU adopolV ETLTOTILA TTOPAOVH, TTAPAOVI) OTO OTILTL,
aodaAng Slapovr oTo omitL r} GAAOV TTOPOOLO TTEPLOPLOKO) A
(B) ne Baon tov tomo avaxwpnong, dtEAeuong 1 mpooplopoL tou Taétdlou oag.

H mpoimnoBeon (ii) Loxvel akoun KL av n evtoAn 1 n odnyla Kapavtivog KATOVOoUAlel CUYKEKPLUEVA
£0dc 1 évav ouvtaéldLwTn yLa IOPAOVI OE Kapavtiva.

5. Eoeic n évag ouvtaéléLlwtng oag eUMAAKE(TE o€ Tpoyaio atuxnua KAt TNV Huepounvia Avaywpnaong.

Mpémel va LoyVel pia amnod tig akdhouBeg mpolnobEoelg:

a. Eoeig n kamolog ouvtaétéLwtnc oog XPELAleoTe LATPLKN TepiBaAn, 1

b. To oxnua oac i 10 dxnua ToU cuvTAélSLWTH COC TIPETEL VAl ETILOKEVOOTEL emeldr) Sev eival aohadég va
XpnotpormotnBeL.

6. Elote umoxpewuUEvol K TOU VOUOU VA TIAPACTELTE 0 pLa vouikn Stadikaoia katd tn Sldpkela tou taéidiov
oag.

loxUeL n akOAouBn mpolmoBeon:

a. H ouppetoxn/mapdotacn oac¢ dgv yivetal oto mAaiolo NG emayyeAUATIKAC oac¢ Sdpaotnpldtntag (yla
TAPASELYUA, €AV CUPUETEXETE UE TNV LOLOTNTA 0a¢ W SlkNyopog, SIKAoTAG, SIKAOTIKOG UTAAANAOG,
0OTUVOULKOG 1l BonB06g diknyopou, n kaluyn dev LoXVEL).
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7. HkUpla katotkia oac kaBlotatal akataAAnAn mpo¢ katoikion.

8. Eoeig, évag ouvtaélblwtng 1 €va UEAOC TNG OLKOYEVELAC TIOU UTNPETEL OTLG £VOTIAEC SUVAUELS peTaTiBetal )
OoAAGZEL TO KOOEOTWE TNG IPOCWTILKAC ABELAG, EKTOG EAV TIPOKELTAL LA TTOAEUO 1 telBapxikn Slwén.

TAZIAIQTIKEZ YNHPEZIEZ KATA TH AIAPKEIA TOY TAZIAIOY 2A2

Edv xpeldleote TOELWTIKEG UTINPECLEG Katd TN Sldpkela tou taétdiol oag, eipoote Slabéotpol 24 WPEG TNV
nuépa. Me tnv maykoopLa epBEAELA KL TO TTOAUYAWOGCO POCWIILKO Hag, Elpacte edw yla va oag Bondrcoupe.

EUpeon Latpol N LATPLKAG Hovadag
Eav xpeldleote meplBaldn amo tatpo f latpikn povada, pmopol e va oa¢ Bonbrnoou e otnv eUpecr] TOUG.

NapakoAoBnon tng nepibaAyn cag

Eav voonAeuteite o€ VoookopE(O, TO LATPLIKO TPOCWTIKO Ha¢ Ba mapapeivel oe emadn Pe £0A¢ KAl TOV LATPO TIOU
oac¢ dpovtilel. Auvapeda, emiong, va mpoPoU e O EVNUEPWON TNG OLKOYEVELXG OAG KAL TOU LATPOU oa¢ avadopLkd
ME TNV acB£vela f ToV TPAUHATIONO 0ac¢ KAl VA TOUG EVINEPWVOULE VLo TNV TTopEia tng vyelag oag.

Eneiyovoa avAykn yLo HETPNTA XpHHaTa

Je meplmtwon mou to taéibt oa¢ kabBuoteproel | SLOKOTEL KL XPELATEDTE EMUTAEOV XPNLOTA YO VO TTANPWOETE
anpoodoknta €€0da, Umopol e va oa¢ BonBNOCOUE OTIG EVEPYELEG YA TN METAPOPA XPNUATWY OE E0GCG QMO TNV
olkoyEévela 1y Toug diloug oag.
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FENIKEZ EZAIPEZEIZ

Itnv mopoloa svotnta Teplypddovial oL YeVIKEG £€apEOEL TTOU LOXUOUV yla OAeG TIG KOAUYELG TOU TOPEXEL TO
Ac@alAiotiplo JuuBodaio oag. H «efaipeon», wg £vvola, oplleL TIC TMEPUMTWOELS TTOU SEV KOAUTITOVTOL OO TO TOPOV
Aopaliotiplo SupBoAaio Kot €MOMEVWG, Kopio anolnpiwon r umnpecia 6gv Oa eival SLaBéolpn yla TG KATWTEPW
eaUPEOELG.

To napov Acaliotipio SuuBoAaio dgv mapexel Kapio kKAAvyn, apoxn i unnpecia yla onotadnnote SpaoctneELOTNTA OV
Oa mapaPfiale omowovérmote woxUovia VOHMO ] KOVOVIOHO, OUMMEPNAMUPBAVOHEVWV EVOELKTIKA OTOLWVSHATIOTE
OLKOVOHILKWV/EUMOPLKWV KUPUWOEWV ] EUMAPYKO.

Edav taglééParte evavtia os eVvioAn 1 oclotaon, Kotd tou taététoU, Tou ek60OnKe and tnv KUBEpvnon R TNV TOTIKA apXn TG
XWpaG oa¢ 1 Tou MPooplopol tou taéléiol oag, To Mapov Aopaliotipio SuuBoAaio saupei omoladnmote {npio mou
TLPOKUTITEL AMECA 1) EUHECA A0, AMOPPEEL ) OXETIlETAL PE OMOLOSATOTE AGYO ) QVTLKEIHEVO TG €V AOYW TOELOLWTIKAG
€VTOANG 1} ouotaong.

To napdv Aopaliotipio SupBoAaio dev mapéxel KAALYPN yLo OMOLASHTOTE {Nia TTOU TPOKUTITEL AMECA 1) EUHECA AMO
OTIOLASATIOTE ATO TLG AKOAOUOEG YEVIKEG EEAULPETELG, EAV EMNPEAIOLV £0dC, Evav ocuvtadldLwTn ) €va LEAOG THG OLKOYEVELAG:

1. OmnowadAnote {npia, Katdotaon | yEYovog mou RTav yvwoto, MPoPAEPLHO, EMLSLWKOMEVO 1) QVOUEVOHEVO KATA TNV

ayopd tou ac@aliotnpiov cupBoAaiou oag,

MpoiUndpyouoss LATPLKEG MAINOELS,

O OKOTILHOG QUTOTPOLUHOTLOHAGC, N AIOTIELPO ALUTOKTOVIAG i} N QUTOKTOVia,

H ¢pucloloyikn, Xwpig eMMAOKEG EYKUOOUVN 1) TOKETOG,

Oeparneieg yovipotntag i ekAektikr (eBghovola) Siakormnr) kinong,

H xprion A n Katdxpnon oAKoOA i} VOPKWTLKWV OUCLWV 1) OMOLASATIOTE cuvadr) CWHOTIKA CUMITWHATA. AUTO S€V LOXUEL

ywa pappaka mouv cuvtayoypodouvtal ano tatpo Kal xpnotponolouvial cUdpwva HE TG 06nyieg Tou tatpou.

Npageig mou Srampdrtrovral pe npoBeon MpokAnong {npiag.

8. Xelplopog N epyacia  w¢ HEAOG TANnpwHAto  (CUUMEPIAOMBOVOUEVOU  TOU  EKMOLOEUOHMEVOU N
HaOnteudpevou /ontoudacth) o€ OormoLoSATOTE AEPOOKAPOG 1) EUMOPLKO OXNHA I ELMOPLKO TAWTO HECO.

9. ZuMMEeTOXN H MPOTIOVNON YLOL OTIOLOVEATIOTE EMAYYEARATIKO 1 NHULETOYYEAHATIKO AOANTLKO aywvoL.

10. ZUMMETOXA N\ TPOTIOVNON YLOL OTIOLOVONTIOTE EPOOLTEXVIKO AOANTIKO aywva Katd th Stdpkeia tou taétdiov oog. Asv
nePAaUPBAVETAL | CUHMMETOXN O ATUTOUG OOANTIKOUG Oaywveg avauxng Kal TOUPVOUQ TIOU SLopyavwvovtal amno
§evodoyeia, Oépetpa N} eTapeieg kpovallepomAoLlwy yia tnv Puxaywyio Twv neAATWV TouG,.

11. Juppetoxn oe akpaia, vPnAov KwwdUvou aBAfHATA KoL SPACTNPLOTNTEG YEVLKOTEPA KA, ELOKOTEPA, OTLG AKOAOUVOEG
Spaotnplotnteg:

a. EAe0Bepn mtwon pe odelintwrto (Skydiving), eAetBepn mtwon and otabepd onueio (BASE jumping),

OQULWPOTITEPLOHAG /) AAELTTWTLOHOG,

AApa pe EAaoTIKO oxolvi anod oAU YnAn kataockeur (Bungee Jumping),

InnAawoloyia, katappixnon, 1 onnAatokatadUosLg,

ZKL | ovoouHmopvt (Xlovooavida) £KTO¢ CNHATOSOTNHEVWY SLASPOUWV 1} OE TEPLOXK) TIOU €ival MPOCPACLUN e

ehwonrtepo (Heli-skiing),

Avappixnon ) eAe0Bepn avappixnon,

Onotadnmote §paoctnpLotnta o€ Peydlo UYPOMETPO,

Aywviopota naAng i} TOAEUIKWV TEXVWV,

Aywveg 1| €§A0KNON yLa AywVa LE OTIOLOSATIOTE KNXOVOKIVNTO OXNHa 1) TAWTO HECO,

EAe00epn kataduon n

Kataduon pe autovoun katadutiky cuckeur] (SCUBA diving) oe BaBog peyalitepo twv 20 HETPWV 1) XwPIG TV

napoucia nLeTonotnpévou odnyou katdduong

12. Mapavopun nmpaén mov odnyel o€ Katadikn, EKTOG €AV £0eig, Evag ouvtadldiwtng, Eva PEAOG TNG OLKOYEVELAS | TO (WO

unnpeoiag oag eiote OUMA HLaG TETOLOG TPAENG,

oA WN

N

a0

T me
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13.

14.
15.

16.
17.
18.
19.
20.
21
22.

23.

24.

25.

26.
27.

' MoNDIAL
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Muwa emibnpia | mavénpia, €Ktog edv pnTwE AuTtéG avadépovtal wg KAAURTOpEVOL kivéuvol otn KAAuyn akipwaong
taLéLou,
QDuolkn KATaoTPoPH, EKTOG EAV PNTWG AVOUDEPETAL WG KXAUTTOUEVOS Kivauvog otn KAAuyn akupwong ta§Ldlou,
PUmavon tn¢ atpocdalpag, twv uddatwv r} GAAn pumavon f amneldr] €KAuong pUNMWVY, CUMMEPLAAMBAVOMEVNG TNG
BOepHKknG, BLOAOYLKNAG KAl XNHLKAG pUTAVONG i HOAuvong,
Nupnvikn avtidpaon, aktivoBolia,  padievepydg poAuvan,
NOAepOG 1 TTOAEIKEG TIPAEELG,
ZTpaTWTLKA Onteia, eKTOG £dv pnTwC avadEpeTal WG KAAUTTOREVOGS kKivduvog otn kKaAuPn akpwong taftéLov,
MoAtwtikog kivéuvog,
Kivéuvog otov kuBepvoywpo,
KowwvikomoAitikn avatapayn,
TPOLOKPUTIKA YEYOVOTA/EVEPYELEG, EKTOG EAV PNTWG avapEPOVTAL WG KAAUNMTOUEVOS Kivouvog otn KAAudn akupwong
taLéLov,
Npageig, Ta§ldLwtikég eLdomoioslg/deltia 1) anayopeVoELg and onoladnmote KUBEPVNTIKA 1 SnUOcLa apyn, EKTOG AV
Kot 0To BaOpd mou pia mpdén, TaflslwTtikd dgAtio R anayopeuon and pia KuBepvntiki i Snpooia apxn avadépeton
pPNTA WG KAAunTopevog kivéuvog oty KGAuyn akUpwong tagtélou,
MAARpNG madon EpyaoLWV OTOLOUSHTIOTE MAPOYOU TASLSIWTIKWY UNNPEOLWV AGYWw OLKOVOMILKAG KOTAoTaong, HE i Xwpig
aitnon mtwyevong,
OL meploplopoi evog mapoyou TALSIWTIKWY UNMNPECLWVY YLOL OTIOLASHTIOTE QITOOKEUN, CUMMEPIAAUBOVOUEVWY TWV
LOTPLKWV TIPOMNOELWV 1) TOU LATPLKOU EEOTALOHOU,
ZuvnOng $Oopa i} EAATTWHATIKA UALKA 1) TTOLOTNTO KOLTOLOKEVAG,
Npdaén BaplLdcg apéAsLag anod odg 1) anod évav ouvtaélélwtn oog.

ZHMANTIKO: Aegv Sikatovote anolnpiwon oto nAaiclo onotacdrnote KaAAuyng eav:

1.
2.

Ta eloLtpLa Tou TaétdlwTikoU oag Petapopéa Sev avaypadouv npepopnvia(-eg) tagtdlou,

H Hpepopnvia Avayxwpnong kat n Hpepopnvia Emwotpodng, onwg opilovratr otn «Mepidndn KoaAvewv», Sev
oUNIWVOUV HE TNV TPAYHATLKE NHEPOUNVIO aVaXWPNONG KOL ETLOTPOQHS ToU Taétélou oac 1

ZKomeVEeTe vau AAPeTe UyslovoLkn tepiBaAdn i Latpikn Bepancia onolovdrmote iboug Katd tn SLdpKela Tou taététov
oag.
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NAHPO®OPIEZ NMEPI YNIOBOAHZ AZIQZIHZ

Embiwén pag eivat va kavoupe auth tn Stadikacia 600 to Suvatdv mo arhf. MapakaloUpe, OMwE OVAYVWOETE
Aemtopepwe to Aopaliotripto SuuBoAiaio cag kot tnv Nepidndn KaAvpewv mpotol umoBalete tnv aflwon oag,
T(POKELUEVOU va BeBalwbdeite OTL To ocuBAv oag TAnpol TG polmoBEéaelg KAAUTITOPEVNG aflwong. Mapakalov e
onwe AdBete unoyn oag otL dev kKaAUTTETAL KABE {npia, akopn kal av opelletal og KATL Eadvikod, anpoodoknTo N
€KTOC TOU EAEYXOU 0QG.

Mapakalol e 6w akoAoUBAOETE €vav armd TOUG KATWTEPW TPOTOUG TIPOKELEVOU va UTIOBAAETE i alwon:
- KOAEOTE pag oto ThAedwViko vouuepo (+30) 210 99 88 118 (24/7)
- amooteidate puRvupa nAektpovikol taxudpopeiov (email) oto medical@mondial-assistance.gr

MapdAAnAa pe tnv umtoBoln tng afiwaong Ba MPEMEL val oG AMOCTEIAETE TO GUVTOMOTEPO SuVATO pall Pe ONEG TLG
mAnpodopieg Kal to €yypoda TMOU OITOUUAOTE OXETIKA. Qo TPEMEL va Ha¢ TopAoxete 6co 1o Suvatdv
TIEPLOCOTEPEG AETITOPEPELEC, WOTE VA MMOPECOUME va SLEKTIEPALWOOUE TO ypnyopotepo thv afiwor oog.
MapakaloUL e 6nwg puAdgete avtiypada OAwV TwV MTANPOPOPLWYV TIOU A OTEAVETE.

Oa TIPEMEL va €XETE OCUYKEVTIPWOEL TI( amaltoUpeveg mAnpodopieg yla va umootnpifete tnv afiwon oac.
AkoAoUBw¢ TapatiBeTal eVOEIKTIKOG KOTAAOYOG EVEPYELWV OTLC OTtoieg Ba pEmel va poPeite Kal Twv eyypadpwyv
mou BOa xpelaoTtoUPE TIPOKELUEVOU va e€etdooupe tnv aflwon oag. EVOEXETOL va QMALTACOUUE TEPALTEPW
mAnpodopieg /KoL amodelKTIKA otolxeia HeTd TNV umoBoln tng aflwong oag. & auth v mepimtwon, Ba oag
EVNLEPWOOULIE TO CUVTOMOTEPO SuvaTo.

Mo OAeg TL§ A§LWOoELG

* Ta mpwToOTUTIA TLHOAOYLO KpATNONG TaétdloU Kol Ta TOESLWTIKA oac €yypada mou Seixvouv TIC NUEPOUNVIEG KOl
TG WpPEeC Tou taéLdio.

* MpwTtotuTeG amodel€eLg KAl Aoyaplaopoug yla OAa Ta £€06a TTOU XPELAOTNKE va KATABAAETE.

* MpwTtoTUTIOUG AoyapLaopoUG 1 TLHOAOYLA TToU KAAElOTE va KOTABAANETE.

* \emtopepn otolxeia AANG Tuxov achaAlong oag mou KAAUTITEL Toug 8loug KvdUvoug, Omw achAALon KATOLKIAG
N WSwwtikn achaiion vyeiag.

* ‘000 10 SUVATOV TTEPLOCOTEPQ AMOBELKTIKA OTOLXELQ YLa TNV UTtooTNPiEETE TNV aiwor) oag.

* OL ouoTAoELG/CUUPBOUVAEG LaTPpWY Ba TPETEL va TtpooKopilovtal eyypadw WG YVWHOTEVOELG.

Mo a§LWOELG TTOU EUTITITOUV OE MEPLOCOTEPEG TNG MioG acPAALOTIKEG KAAVYPELG

. Eav n amaitnon umofdaAletal Aoyw TPOPANUATWY OTn KkUPLA Katolkia, Bo XPELOOTOUME ypPATTH
emPBePaiwon anod TNV €TOLPELA EMIOKEUNG, TNV UTINPECLO EKTOKTNG AVAYKNG I ToV acdaAloTh/mpayatoyvwova
OKLVATWVY TIOU TIOPEUPEDNKE eKEL.

. Eav n aflwon oag odeiletal oe voukny Stadikaoia, Ba XpelaoToUPE QMOSELKTIKA OTOlela amod To
SLKAOTAPLO 1 TN OXETIKA apxn yla ToV AOyo TNng attoUEVNG GUOLKN oa¢ Tapouciag Kat otL auth &ev pmopel va
avaPAnOet.

. Mo a§lwoeLg Tou OXETITOVTOL UE EKTAKTEG KOLPLIKEG OUVONKEG, Ba XPELAOTOUE ATOSELKTIKA OTOLKElDL Yo
TNV aLTia KoL TV EKTA0N TNG EKTAKTNG AVAYKNG OTNV TIEPLOXN TNG KUPLAC KATOLKIAC 0a¢ 1] OTIou aAAoU armalteital.

AkUpwon TagLdlol

* MpwTtoTUTIA TLHOAOYLA AKUPWONG TIOU TIEPLYPAPOUV AEMTOUEPWG OAEG TLG XPEWOELG AKUPWONG TIOU TIPOEKU QLY.

* No auwoelg mou oxetilovial Me acBévela 1 TPpOUMATIONO Oa TPEMEL va CUMMANPWOEL LaTPLKO
TILOTOTIOLNTLKO/YVWHATEUON amd Tov Bepdmovta atpd 1 VOonAeuTiko (Spupa. e meplmtwon Bavdtou amatteitol
ETUKUPWHEVO avTlypado TOU TILOTOMOLNTIKOU Bavatou.

* EGv n a&lwor oog mPoKUTITEL amd omolecdATOTE AANEG TIEPLOTATELG, TTOPAKAAEICOE va TTAPAOYETE aveldptnTa
QOB ELKTIKA OTOLXELD VLA TIG TIEPLOTAOELG QUTEC.
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FENIKEZ AIATAZEIZ KAI NPOYNOOGEZEIZ

OL akolouBol opol edpappolovtal oto mAaiclo TG aodpdAon cag. MapakaAoUPe OMWG TOUG OVAYVWOETE
T(POOEKTIKA.

1. ZYMBATIKEZ TPOMOMNOIHZEIZ

‘Eyypadn emiBeBaiwon: Mo TUXOV TPOTOTOLOELG TOU TtapOVToG eyypddou f omoloudnmote GAAou eyypddou mou
ocuvodelel TNV mapoloa achAAlon oag eivat anapaitnTn n éyypadn ano pépoug pag empBepaiwon.

2. EAPMOZTEO AIKAIO & AIKAIOAOZIA

To edappootéo Sikato autol tou Acdaliotrplou TupBolaiou eival to EAANVIKSG Sikalo Kot OAEG OL ETUKOWVWVIES
KOL OL TEKMNPLWOELG OXETLKA E auTO Ba mpaypatomnolovvtal otnv EAAnvIKN yAwooa.

Mo tv eniluon omolacdnmote dladopdg rbele mpokLPeL and | oe oxéon Pe to AodaAilotriplo ZupPBoéiaio
QTITOKAELOTIKWG appodia opilovtal ta Atkaothpla Twv ABnvwv.

3. MPOZTAZIA AEAOMENQN MPOzQMNIKOY XAPAKTHPA

O Aodaliotic cuMéyel kal emefepyaletal Sedopéva MPOOWTILKOU XapaKTpa Tou AcdAAICUEVOU, ATIOKAELOTIKA
Kal povo yla tn Slaxeipion tou Acdaliotnpiou ZupBoAaiou tou (cupmepAapBavopévng TNG MPOCHKOUGCOS
TAPOXNG TWV KATAAANAWY UTINPECLWV KABWE KAl TOU XELPLOUOU TUXOV QELWOEWYV, QUMALTACEWY KOL QLTNUATWY TePL
kavormoinong SkalwpATwy). XTo mAaiclo autd, o AcdaAlotig SNAWVEL Kal gyyudtal OTL XL TANPN yvwon Kat
CUUHOPOWVETOL e OAEG TIC UTIOXPEWGCELG TOU TIOU QTIOPPEOLV artd TO LoXUOV VOUOBETIKO KOl KAVOVLIOTIKO TTAaicLo
nepl mpootaciag Sedopévwy TPOOWTLKOU XAPAKTAPQ, cupmeplappavopévou tou Tevikol Kovoviopou
Mpootaociag Aebopévwv (679/2016) tou Eupwmaikol KowoBouAiou kat tou ZupPouAiou. Eldikotepa, o
Aodaiiotiig dnAwvel kat eyyudtat ot (i) mpog e€unnpétnon oag Kat tou avtiotolyou AopaAiotnpiov TupBolaiou
ocag, Ba AapPadavel pe vouwo kat Stadavh TPOMo T AmMOAUTWG avaykaio Kal omapaitnTa MPOCWILKA OOg
S6edopéva, (ii) Ba mpoPaivel oe omolAdATOTE QAMALTOVUEVN EVNUEPWOT 0aG, 000V adopd TNV €K UEPOUG COOG
enefepyaoia Twv mpoowrikwv cag dedopévwy kat (iii) Ba e€aodalilel tn APn kabe amapaitnTng ocuykatabeong
00G yla TNV €K MEPOUC TOU enMefepyaoia TwV MPOooWTiKwY cog Sedopévwy, eKTOC €dv udloTatal omoladnmote
£€TepN VOULUN Bdon yla TNy enefepyacia auth.

4. AIATA=H OIKONOMIKQN KYPQZIEQN (AIEONEIZ KYPQZEIZ)

To Aopaliotripto SupBoAato Sag Sev pmopet va mapéxel kaludn n 0delog otov Babuod mou eite n k&Aun 1 to
odelog Ba mapaBiale omoladnmote epapuocTEQ KUPWON, VopoBeoia ) kavoviopd tTwv Hvwuévwy EBvwy, tng
Evpwnaikng Evwong, twv Hvwpévwv MoAttetwv ApepLkng 1 omoladnmote GAAn €apPUOCTEQ OLKOVOWULKNA N
EUMOPLKN KUpwON, VopoBecia 1 Kavoviouo. Oa anopplntoupe aflwWoEL O TPOOWA, €TALPELEG, KUBEPVAOELS Kal
AaAA\a Tplta pépn ota omola amayopeVeTaL AUTO, BAcEL EBVIKWV N SLEBVWY CUUPWVLWVY 1 KUPWOEWV.

5. ZYNAI®AAIZH/NOANANAH AZDAAIZH

Av SlaBétete aocdaliotiplo cupPoralo £tepng aodaAloTIKAG eTXelpnong yla tov (6o kivbuvo (moAAamin
aodAALon), opelleTe va YVWOTOMOLAOETE eyypadwe Xwpic kabBuotépnon og kaBe achaiiotr thv achEALon Kal To
a0daALOTIKO TTOGO.

OL mepLoooTeEPEG A0DAALOELG EIVOL LOXUPEG LEXPL TNV EKTAON TNG TPAYOTIKAG 0loDAALOTIKAG {nuiag Kot dev pmopetl
va tnv unepPaivet.

Av 6gv cupdwvABnKe KATL AAAO, oL TIEPLOCOTEPOL AodOALOTEG euBUVOVTAL €LG OAOKANPO, LEXPL TO aoPAALOTIKO
TOCO NG oUPPBAOCHG TOuC. Xe TeplMTwon KN yvwaotomoinong tng Umapéng aAwv aodallocewv KAtd To XpOvo
cuvadng tou Acdpaliotnpiov ZupPolaiou, Ba meplopiletal To achAAlopA OTO PETPO TOU Sev KOAUTITETAL ATIO
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nponyoLpevn achdiion. e mepinmtwon mou o AAMING tng AcddAiong 1 o AcdoAlopévog mapaleipouv tn
yvwotomnoinon pe 66\o, epapuolovtal ta 6ca opilovtal atnyv Loxlouoa achaAloTikr vopobeoia.

Av ol meplocdtepeg aohaAloTIKEG CUUBAOELS €xouv ouvadBei pe Kown cupdwvia, pe A xwpig Koo cuvtovioTh
aodaliot, o kaBe acdallotic euBUvetal kat avaloyio Tou achaAlCUEVOU GE QUTOV TOCOOTOU Kol OXL OF
0AOKANpO.

H ouvoAwr amolnpiwon mou Ba kataBAnBel amo OAeg tig aodaAloTkEG eTalpieg, Sev pmopel va umepPel tnv
€KTAON TNG A0PAALOTIKAG {NLAG TIOU EXETE UTIOOTEL.

6. AIKAIOMATA AZOAAIZTH

‘Exoupe to Sikaiwpa va mpafoupe ta akolouba:

a. Noa unv mapéxoupe kKaAudn €av €xete fekwvnoel To Ttaéidt oa¢ Mpw amo TNV nUeEpounvia évapéng mou
avaypadetal oto Aopaliotripto ZupBoAatd oag.

b. Na aoknooupEe VOULKEG eVEPYELEG, UTTOKABOLOTAMEVOL OTa SikalwpaTd oag (Le Sikd pag €€oda) kal va oag
{nthooupe va Ha¢ Swoete omoladnmote otolxela Xpelaldpaots, KaBwe KAl VO CUUMANPWOETE TUXOV
amapaitnta évtumna, ta omoia Ba pac Bonbrncouv va aVOKTHCOUME OMOLOSATIOTE MANPWHN TIOU £XOUME
T(POYLATOTIOL OEL (P0G £0AC PACEL TWV TAPOVIWY OPWV.

c. Katomv adelag amno 0de 1) TOU EKMPOCWIOU 0a¢, Vo AdBou e TANpodopleg amo Ta LATPLKA oag apxeia yla va
MTIOPECOUE EWEIC 1) OL EKTPOCWTIOL G VO AVTIUETWITIOOUE KABE alwan. Auto evééxetal va mepAapBavel
Latpikn e€€taon N vekpoia peta and anwAeta {wng. Asv Oa apEXOU e TIG TPOOWTILKEG TTANpodopleg oag ot
omolovéAmote GAAO 0pyavIoUO Xwplig tnv ddeld oag.

d. Na npoBolpe oe SleuBeTrOELS yLa TNV EMLOTPOGH 0T XWPA SLAUOVHG 0O¢ AVA Ao OTLYUA KOTA T SLdpKeLa
tou Taflblol oag, €4V APPWOTNOETE 1 TPAUMATIOTEITE. Oa TPOPOUUE OTNV EVEPYELA QUTH HOVO €4Qv
ocuudwvolV 0 Bepdnwy (aTpo¢ Kal oL LoTplkol pa¢ ocupPoulol. e mepimtwon Sadwviag, Ba Intricoupe
QVEEAPTNTN LATPLKI YVWHATEVON.

e. Na unv avaldBoupe tnv euBULVN yla Ta €€0da emavamatplopou ) Beparneiag, eav apvnbeite va akoAoubnoete
TIC CUMPBOUAEG TOU BeparmovTa LaTpoU KoL TwV LUTPLKWY Ha¢ CUBOUAWV.

f.  Na apvnBoUpe tnv kataBoAr tuxov anolnuiwong BAoeL TwV MAPOVIWY 0pwWV yLa TTOoA TIOU KOAUTITOVTOL Ao
AGAAN aoddAion i and omolovénmote Ao (yia mapddelya, TUXOV TTOCA TIOU UTIOPELTE VA AVOKTHOETE ATO
WOtk achaAlon vyeiag, Tuxov apolBaio cupdwvia vyelovoulkng meplBaAng, mapdyous TaélSLWTIKWY
unnpeotwv, aodANELEG TTIEPLEXOEVOU KaToLKiaG I} omolodnmote dAAo oo amolnuiwong To omnoilo Umopel va
avaKTnBel amo €0dg). & AUTEG TIG TIEPUTTWOELG Ba KOTABANOUE LOVO TO PeEPLSLO pag et TN aflwonc.

9. Na oac {ntooupe TNV emotpodn yla TUXOV TTOOA TIOU €XOUE KaTaBAAEL Kal Ta omoia §gv KaAUTTOVTAL OTd
TOUG TTAPOVTEG OPOUG.

7. ANATH KAI NMAPANOIHZH 2TOIXEIQN

Elote umevBuvol yla OAeg T SNAWOELS i} AAAEG TTAPOUCLACELS TIOU Ha¢ uTtoBalete. Omoladnmote ouclwdwg
mapanAavnTiky 1 avakplBig mMAnpodopia oe omolecdAMOTE SNAWOELG 1| TTOPOUCLACEL; TIOU Ha¢ KATABEOETE,
eVOEXETAL va €XOUV WG QMOTEAECUA TNV OKUpWON tou Ac@aliotnpiou fupBoAaiou ca¢ 1 Tn MPeElwon Tou
aodaAlopatog ou SIKaloUaoTe, i EVEEXOUEVWG, VO TG XPNOLLOTIOL)COUE VLo VA UTIEPOOTILOTOUME TNV amodaor)
Ma¢ OXETIKA Ue pLa alwon oag.

H amdtn elval mapdvopn Kot UMopel va emoUpeL 0 €0d¢ TIOWLKNA SlwEn Kal a0TIKEG KUPWOELS. Oa amoppidoupe
v aflwon oag edv €0ei¢ 1} KATIOLOG TIOU eVePYEL yLa Aoyaplacuo oag:

1. Kavel Peubeic SnAwoelg 1 SNAWOELG TTOU glval OKOTILA TTAPATTAQVNTIKEG 1) SOALEG,

2. Amnokpumtel N mapamnolel Peudwg omoLodnMoTE OUCLWOES YEYOVOG i

3. Emyelpel avtiBeta f Stampdttet amdrn.
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ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(AYNAMEI TOY APOPOY 150 NAP. 1 TOY N. 4364/2016)
Enwvupia AcpaAiotikig Etalpeiog:
EANVIKO Yrokatdotnua tTng aAlodarrg aodaAloTIKAC eTalpeiag Le TV emwvupia «<AWP P&C S.A.»
Eépa Acpaliotikig Etaupeiag:
Mpepetng 10, Aylog Anuntplog Attikng (T.K. 173 42)
Edappootéo Aikato:

EAANViko

Tpomog kot Xpovog &Sieubétnong fyypadwv autnpdtwv — mapanovwv AcdoaAiopévou H/Kat AAmTn g
aocddaAiong:

H Etalpela umoyxpeoltal Omwe, To apyotepo €vtog mevivra (50) nuepoloylokwv nUepWVY amo tnv mapaBoln
OTIOLOUSATIOTE TMAPATIOVOU — QLTAMATOC 00C, OMAVINoel eyypddws otov AcdaAlopévo n/kat Tov ARTTN TG
aoddAiong, avtiotowa. H utoBoAf evog Tétolou Tapamdvou Sgv SLAKOTITEL TV Ttapaypadr TUXOV 0ELWOEWV GOC
Katd ¢ Etatpeiag, oute meplopilel to Sikaiwpd oag va aneuBbuvBeite otig apuddileg ApxEG i va mpoodUYETE oTn
AwatooUvn. Ma reploootepeg mAnpodopieg oxetkd pe t «Aladikacio YoBoAng Mapamdévwy» ou akoAouBei n
Etatpela pag, pmopelte va avatpégete otnv LotooeAida tng etatpeiag www.mondial-assistance.gr

AIAAIKAZIA YITOBOAHZ NAPANONQN

1. EIZATQrH

Yyiotn mpotepaldtnta TnG Etalpeiag pog sivat n BEATLOTN avtamoKplon ot aodaALOTIKEC OAC OVAYKEG,
TIAPEXOVTAG AVA TIACO OTLYUI QTOTEAECHATIKEG UTINpEeaieg uPnAol emumédou. Eto MAaiolo auto, otnv mapoloa
evVOTNTA Unopeite va AaBete MANPOPOPIES yLaL TOV TPOTIO HE TOV OTOLO MMOPELTE Va LA UTIORAAETE TO TOPATIOVO
00G O OXEON €LTE PE TO CUMBOAALO 0aG ElTE E TG AODAALOTIKEG UTINPECLEG TIOU 0aG MapEXOVTAL. AVAAUTIKOTEPQAL:

2. TI ©OEQPEITAI NAPAMONO

H ekénAwon ducapéokelag amod GuGLKO 1 VOULKO TIPOCWTIIO, N omola oXeTiletal He To aodaAloTiplo cupBOAaLo 1)
ME TIG umnpeoieq aodpAAlong mou Tou TOpEXOvTal, |E OMOLOVONTIOTE TPOTO, TLX. CUMBOAAOPEVOG/AATTNG TNG
aoddAong, achallopévog, Sikatouxog aohaiioparog, {nUwOEeig Tpitog otig aodaAioelg katd {nuiwv. Mapanova,
emniong, Bewpouvtal cuuPwva Pe To VOUO, oL avayyeAieg aohaAlOTIKWY QTMALTHOEWY, Ol QLTHOELG amolnpiwaong
KaBwWG Kal altipaTa mou oxetifovral pe To cUMPBOAaLd cag Kal Tnv mapoyr mAnpodoplwy f Sleukplvicewyv yla
auTo.

3. MOIA EINAI H AIAAIKAZIA TIA NA YNOBAAETE TO NMAPAMONO ZAZ

Mo va pog urtoBAAAETE TO MAPAMOVO oag, UMopeite va cuunAnpwoete tThv Moppa YmoBoAng Napamdvou A to
QVTIOTOLXO €VTUTIO, TO OTOLO0 MTTOPELTE VA MG TO OTOCTEIAETE MPE OMOLOV O TOUG TAPAKATW TPOTMOUG OOG

€EUTINPETEL, KAL CUYKEKPLUEVOL:
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(()) elte péow pnvopotog nAektpovikol Taxudpopeiov (e-mail) otnv  nAektpovikn  SlevBuvon
quality@mondial-assistance.gr,
(B) eite péow fax oto 0030.211.10.99.818,
(v) elte TaxuSpouikd otn StevBuvon:

EANVIKO Yrokatdotnua the aAlodarrg acdaAlotikng etalpeiag «KAWP P&C S.A.»
Mpepetng 10, Aylog AnpntpLog
107 43, ABrva

Ye kaBe mepintwon, edv dev emNé€ete va umtoBalete tnv nAektpovik Odpua YroPoAng Napandvou, alAd Tto
avTLoTOLXO £VTUTIO, OUTO Ba MPEMEL KAT EAAXLOTOV VA TIEPIAABAVEL TA TAPAKATW OTOLXELQL:

° OVOUOTENMWVU L0

° ‘Ovopa matpog

° Huepounvia yévvnong

° AplBuod aodaiiotnpiouv cuppolaiou ( apBuo kukhodoplag, oe mepimtwaon achAAlong oxNALATOG)
° TnAédwvo emkovwviog

° Tn oxéon oag pe To oupBoAato (aodpallopévog, KAAUTITOUEVO UENOG, uTtoPdLog TEAATNG K.ATL.)

4, MNOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMNONOY zAZ

MOALG tapaAdBoupe to tapdnovo cog, To appodio Tunpa Awaxeiptong Mapamovwy Ba kataypddetl To aitnud oag
kat Ba énuoupynoel avtiotolyo dakeho. Na tn Slaxeipon tou, Ba cuUMEEEL omoladnmote TuxOV oTolxeia
arattouVTaL Ao Ta ApuodLla T ata tng ETalpeiag.

H Etaipeia umoypeoltal OMwG, To apyotepo evtog nevrvia (50) nuepoloylakwy NUEPWY Ao thv apaAafr) tou
Tapandvou 0ag, VO 0a¢ Amavinoel gyypddw Kol atttodoynuéva e’ autol. e nmepinmtwon &g omolaocdnmote
KaBuotépnong, odeilel va 0a¢ YVWOTOMOLNOEL eyYpAdwE TOOO TO YeYOVOG TG KaBuoTépnong 600 Kal Tov Aoyo
auTne.

5. 2E NOIEZ APXEZ MIMOPEITE NA ANEYOYNOEITE

MapdAAnAa pe tnv UTIOBOAN TOu Ttapamdvou oag i o€ Tepimtwaon mou Sev KkavomolnBeite amd TV Anavtnon g
Etatpeiag, punopeite va aneuBuvBeite otnv Avefaptntn AlolknTiki Apxr «Zuvryopog Tou KatavaAwtr» ota Katwot
oTolxela:

AtetBuvon: Aewdodpog Ahe€avdpag 144, ABrva (T.K. 114 71)
Atadiktuakog Tonog: http://www.synigoroskatanaloti.gr/
TnAédwva emikowvwviag: 210-6460862/210-6460814

6. MOTE NAPATPAMONTAI Ol TYXON AZIQZEIZ ZAZ KATA THZ ETAIPEIAZ

Onotadnnote aflwon oag Katd the Etalpeiog mapaypddeTal e To MEPAG TOU EKAOTOTE XPOVIKOU SLACTHLATOG TTOU
TiPOPAETEL N LoxVoucoa vopoBeaia. H urtoBoAr mapamovou e TV mapandavw Stadikacio Sev SLOKOTITEL TV €K TOU
VOUOoU Tapaypadr TwV EVWOHWY aflwoEWY 0aG.
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OOPMA YNOBOAHZ NMNAPAMONQN

Ta Ztoeia oog

‘Ovopa *

W

NoéAn/Nepoxn *

W

TnAépwvo *

m
3 1
=

AOM *

W

ApOpdcg Aopaiiotnpiov ZupBolaiov

W

To Napanovo cag

Oépa”

e

MNapakaAoV e OMWG TMEPLYPAYETE AVAAUTIKA OTO Tapandavw nedio KAOe yeyovog mov adopd oto mapanovo
0O0LG, TLG NUEPOMUNVIEG KOl TOL OVOHOTENMWVUHA TWV EUNMAEKOUEVWV TIPOCWNWYV MPoG SteukoAuvon tng Etalpeiag
VaL 00LG OTTOLVTH OEL aLTloAoynéva el autou.

AnAwWVW OTL CUVALVW OTNV EMEEEPYAOLO TWV TTPOCWTITLKWYV HoU deSopévmwy ano tnv Etalpeia yia tov okono
SLaxelpLong Tou mMapPOVToG MAPATTOVOU LOU.
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AHAQZH NPOZTAZIAZ NPOZQMNIKQN AEAOMENQN

I. EIZArQrH

To eAANVIKO umokatdotnua tTng aAhodamng aodaliotikig etatpeiag AWP P&C S.A., mou ebpelel otnv 060
Mpepetng 10, 173 42, Aytog Anuntplog, Attikr, thA. +30 210 99.88.100. (oto £€n¢ n «AWP» 1 «Etatpeia»),
elval urtevBuvo yla tnv enefepyacia Twv MPOoWTIKWY cag dedopévwy, mou AapBdavel oto mAaiclo ayopdg Kat
g€unnpétnong g taldlwtikAg oag achaiionc. tnv AWP avayvwpiloupe kat Sivoupe mpwtapyLkn onuocia
OTNV UTIOXPEWGN CUMMOPIWONG e TNV oxUouoa vopoBeoia 600 Kol 0TNV €V YEVEL TTPOOTACLO TOU ATOMOU
amnd tnv enefepyacia SeSOUEVWY TPOCWTILKOU XOPAKTHPA.

Il. TI IPOZQMNIKA XA AEAOMENA ENE=ZEPTAZOMAZTE

H ouMoyn kal emeepyacio TwV MPOOWTIKWY o0a¢ SE60UEVWV PE OKOTIO TNV ayopd Kal €EUTINPETNGN TNG
TalOLWTIKAG 0a¢ acdAAlong ylveTal anod Toug apuodloug, e€ouclodotnpévous UTIAAANAOUG | CUVEPYATEG TNG
Etapelag pag kot adopd ta oTOlEl TOU MaG yvwoTtomoleite ot iSlol otov SLaSIKTUAKO LOTOTOTO
http://www.mondial-assistance.gr f; 6toug §ladkTuakoUG LOTOTOMOUG TWV CUVEPYOTWV I 0TOV adLEPWHEVO
ylot TOUG OUVEPYATEC LOTOTOTO TNG ETALPELAG PAG, OTO 0TASL0 KATAPTIONG poadopdg ite oto otddlo £kdoaong
Tou aodaAiotnpiov cuppolaiou.

Ta Sedopéva autd mepthapBavouy:
a) 2to otadlo APng tng mpoodopdg mAnpodopleg, OMwg:
> Eidog tatidlov,
»  Xwpa avaywpnong KoL poopLopoU
»  Huepounvieg ddLeng kat avoaywpnong
> AplOuod kot nAkieg Tafldlwtwv
» Kootog tafidlol
B) Zto otadio £kboong tou acdhaiiotnpiov cupBoraiou emumAéov MAnpodopleg, OTWG:

»  Itowkela tautomoinong (ovop/vupo, AOM & A.0.Y i AAT & nuepopnvia ékdoong i Alafatrplo &
ekboloa apxn),

»  Ztolkela emkowwviag (taxudpopikr dtetBuvan, nAektpovikn StebBuvon, tnAédwa emikovwviog)
»  Anpoypadikd otolxeia (pUA0)

v) Edbdoov enéNBel 0 aodaAloTikOg Kivouvog ol aodaAllopevol eVEEXETAL va TIPOOKOWMICOUV Kal guaiocbnta
TPOoWTLKA Toug dedopéva (Lyelag) omwg

»  MNepypadn Tou cupPfavrtog.

MpwTOTUTIEC laTPLIKEG AMOSEIEELG KOl TTOPAOTATIKA.

»  TpWwTOTUTA OXETIKA OTOLKElD KOl AToSEelEeLC.
> 1atpko lotopko
»  Medical report amno tov Bepdrmovta yLatpod
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11l. TIA NOIO ZKOMO EMNEZEPTAZOMAZTE TA MPOZQMNIKA Az AEAOMENA

H Etalpeia emefepydletol To aVWTEPW TPOCWTTLKA SeS0UEVQ, VLot TOUC akOAouBoug oKoToUG:
A) 1o mAaiolo €kdoong kat eEunnpétnong tou achaiiotnpiouv cupBolaiou, L6lwG:
i. la tnv tautomnoinon kat enaAfBeucn Twv otolxeiwv oag,
ii. Mo TNV EMKOWVWVIA OXETIKA e {nTrpata Tou adopolv T cUVAANOKTIKNA oo oxéon He Tnv Etalpeia,

iii. o TtV ekTipnon tou Kvduvou ota mAaiola thg aodaAloTikig cUBACNE KAl yla TOV KaBopLlopo Twv
VEVIKWV Kl L8IKWV dpwV auTng, Kabwe Kat To avaloyo achaiilotpo.

iv. Ma tw dtaxeipon tng aodaAotikig ocupBaong KaBOAN t Stapkela LOoXVOG 1 KaL PeTd T ARgn aQUTAG,
oupumnepAaUBavopévng TNG EKTIMNONG TOU €AEYXOU KOL TOU OLOKOVOVIOUOU TNG 0odAALOTIKNG
anolnuiwong oe mepinmtwon emélevong tou acdaAloTikol KvSUvou 1 Kal TNG KatafoAng tou
TPOPAEMOEVOU OTOUG Opoug NG oUMPaong moool (aodaAiopatog). Inuewwtéov, OTL edpooOV
XPELOOTEL va emefepyactolpe ota mAaiola tou ev AOyw okomol Kol guaiocOnto MPOCWILKA oag
Sedopéva, Ba IntnBel n pntn cag cuykatdBeon. H pn mapox ouykatdBeong i TwV AmALTOUUEVWY
oTolXelwv, KaBwg KAl n TUXOV Apaon TNG cuykataBeong oag oto PLEAovV Ba mapéxel otnv Etalpeia to
Swalwpa katayyeAiag pe APeon WOXU KabBwg Kol apvnon eKMARPWGONG OMOLAcONTIOTE UTIOXPEWCNG
™G eTalplog amoppéel amod TNV achaAlotikn cUuPaocn. 2 kaBe nepinmtwon oag Buuiloupe OTL Exete
Swkalwpa va avakaAéoete tn ouykatabeon cog avd maca oTypn, Xxwplg BERata va Biyetal n
vouLuoTnTa TG Enefepyaoiag mou Baciotnke otn cuykatdBeon mPo TNG AVAKANGCHG TNG.

B) >to mAaiolo cuppopdwong tng Etatpiag pe TG UTIOXPEWOELS Ttou Beomilovtal amod To €KACTOTE LoXUoV
VOMOBOETIKO Kal KAVOVLOTIKO TAaiolo, biwg avadoplkd Pe TNV ebapuoyr NG Loxvouoag achalloTIKAG Kal
doporoyikig vouoBeaiag.

IN 2to mAaiolo evnuépwong oag amo tv Etalpeia yia véa mpoidvta rj/kat unnpeoieg mou talplalouv e ta
evlladEpovta Kal TLG TIPOTLUNCELG 00G , EGO0OV TTAPACKETE TN PNTN 0AG CUYKATABEGN, Yl TOV OKOTO QUTO,
cludwWvVa Kal Pe 6oa opllovTal avwTEPw Tepl ouykatabeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOzZQNIKQN Az AEAOMENQN

H enefepyaoia Twv mpoowrnikwyv SeSopévwy MoOU TNPoUvTaL oTa apxeia Tng Etatpeiag ylvetal amokAeloTIKA
KOl HOVOo amd GUGCLKA KOl VOULKA TIPOCWTA TTOU TEAOUV UTIO ToV £AeyX0 TG Kol SlaBétouv ta aviiotolya
ETIOYYEAMATIKA TIPOOOVIA TIOU TIAPEXOUV ETIOPKELG €yyUNOELG amd TIAEUPAG YVWOEWV KOl TIPOCWTIILKNG
OKEPALOTNTAC YLOL TNV TAPNCH TOU AmoppnTou.

Ta &ebopéva mou cag adopolv pmopel va SaflBacBolv oe aAleg (avt)acdaAloTKEG eTalpleg, o€
ouvbdedepéveg emiyelpnoetlg tou Opilou tng ALLIANZ PARTNERS, kaBwg kal oe cuvepyalOPEVOUG UE TNV
Etatpeia mapoxoug ota mAaiola TG VOULUNG AELToupyiag TnG acdaAlotikig cupBaocng, oto Babuo mou autd
elval avaykaio ylo tnv kaAutepn e€UMNPETNON 0O KAl TNV TIAPOXN TWV UTINPECLWY, OMWE AohAALOTIKOUG
Sltapecolafntég, etalpieg Staxeiplong amolnpwoewy, eTaLpleg emelyouoag LeETadopdg Kot SEUTEPNG LATPLKAG
YVWUNG, etatpieg dUAagng kat Statripnong apxelwv, etatlpieg unnpeotlwyv tTNAePwVIKA G eEUTINPETNONG MEAATWY,
SLKNYyOPOUC, EPEVVNTEG, TIPAYLATOYVWOVEC.

TéNog, n Etalpeia evééxetal va yvwotonolioel to Sedopéva o0ag oTlG appoSLleg SNUOOLEG/SIKAOTIKEG OPXES
oto Babuo mou emBANETAL ATO TO LOXUOV VOUOBETIKO KAl KAVOVLOTIKO TAaiolo, ebocov urtoPAnBel oxetiko
altnua 1 epocov odeidel va umoPfdarlel avadopd pe Ta ev Adyw oTolxela Xwplg mponyoluevn eLSKN
EVNUEPWON.
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V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo UAomoinong Twv €pyaciwyv Tng Kabwg Kal cUPUOpdwong ME TG Slatdéelg tou
LoxUovtog KavoviotikoU mAatlciou pmopet va mpoPaivel otn Stafifacn /amodox Se6ouEvwV TTPOOWTTLKOU
XOpoKtpa TPog f/kat amod T (avt)aodaAloTIKEG ETALPIEG Kol CUVOESEUEVES ETXELPNOELG Tou OpiAou tng
ALLIANZ PARTNERS edocov autd amnatteitat.

H avwtépw meptypadopevn Stapipacn i dtaclvdeon mpayuatonoteital cUpdwva pe to mpoPAendpeva amnd
TV eupwmnaiky vopoBbeoia yla T Etalpeieg mouv edpelouv oe xwpeg evidg Evpwnaikng Evwong r amo to katd
TOMOUG VOMODBETIKO TALoLO yLa TG Aouég Etatpeieg ektog Eupwmaikig Evwonc.

H SlaBipfaon npoowrnikwy SeSouEVwV 08 XWPECG €KTOC Eupwmaikn¢ Evwaong, Ba mPEmMeL va mpayLoTomoLeiToL
HOVO £hOOOV Ol XWPEC QUTEC TAPEXOUV EMOPKEC EMIMESO TMPOOTACIOC TWV TPOCWTIKWY Sedopévwy. Ze
neplmtwon mou n Tpitn Xwpa &ktog Eupwmaikig Evwong &ev Tapéxel emapkég eminedo mpootaciog
TMPOoWTILKWY §€S0UEVWY, TA TPOCWTILKA dedopéva Umopouv va SlaBLBactolv otV ev AOyw Xwpa UOVo AV n
npootacia dedopévwy mpoPAénetal and kamola cupdwvia Stapifaocng dSedopévwy, n onoia e€aodalilel Eva
ETOPKEG eMimeSo Mpootaciag ) CUVTPEXOUV oL TPoUTIoBEaeLg TTou TIPOPAETEL pnTd N Eupwraikn KaL n €OvikNn
vopoBeoia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta mpoowritkd oo Sedopéva mou enetepyadletal n Etalpeia tnpouvtal UMOXPEWTIKA KaB’ OAn tn SLdpKeLa TToU
emBAAeL 0 okomdg tng enefepyaciag. Me tn ARén autng (tng Sidpkelag), ta dedopéva tnpolvtal cUUPWVA LE
TO LOoYUOV BeOULKO MAQIOLO yld TO XPOVIKO SlAoTnua Tou TPORAEMETAL amd TN AREN TNG ETUXELPNLOTIKAG
OXE€0NG 1 YloL 000 XPOVO ATALTELTOL YLO TNV TTPOACTILoN SIKALWMATWY TG ETatpeiag evwriov Atkaotnpiou ) kat
AAANG appodlag Apxnc. H Etalpeia 6i6el &laitepn mpoooxr OToV TPOTO KATACTPODIG TOU APXELOKOU UALKOU
TIOU TTapAYETAL KABnuepLvA. ELSIKOTEPA YLl TO OKOTIO QUTO €XEL BeoTtioel Kal epapuolel oxetikn Sladkaotia, n
omnola epappoletal adotou e€etaotel OTL Sev amatteital n SLatHPNon Tou apxelov yla tTn CUPPOPGWON UE TLG
VOMLKEG KOl KAVOVLOTIKEG QTTALTACELS N YLA TNV IPOoTacia Twv cupdepovIwy tne Etatpeiag, kat Baciletal oTig
odnyieg tng Apxng Npootaciog Asdopévwy Mpoowrikol Xapaktpa (1/2005 AMAMNX). H Etatpeia Staodalilet
OTL N WG Avw dladikacio kataoTpodr g ApXELWV TIOU TIEPLEXOUV TIPOCWTTILKA SeSoéEV SECUEVEL KAl TPLTA HEPN
TIOU TIAPEXOUV UTINPECLEG OTO GVOLA KL yLa AOYapLAGHO TNG KAL OTIOLWVSHTIOTE AAAWV TIPOCWTWVY LE TA OoTola
ouvepyaletal oto mMAaiolo cupPdcewy e€wTtepikn avabeong (outsourcing) i AANou €l60UG CUPDWVLWV.

VII. Ol AEZMEYZEIZ MAZ

Aeopevodpacte va dlatnpolpe Ta dedopéva oag evnueEPwWHEVA Kol akplfry, va Ta amobnkeUOUUE Kal
Slaypadoupue pe acdaAela, va unv cuAAEyou e Kal dtatnpolpe Sedouéva tou dev pag elval anapaitnta, va
TpooTaTEVOUE Ta SeSoMEVA oaG amo anmwAELa, Kok Xpron, Kn e§éovclodotnpuévn mpooBacn f anokaiudn
QUTWV Kal yevika va efaodaiiloupe TNV Umapén KATAAANAWY TEXVIKWV KAl OPYAVWTIKWY PETPWV yLd TNV
npootaocia Toug.

VIII. TA AIKAIQMATA zAZ

‘Exete 1o Sikaiwpa mpocBaong, To Sikaiwpa dnAadn va evnuepwbeite, KAtomy artipatog oag, adevog yla To
KOTA TIOoOV I OXL T MPOCWTIKA ca¢ dedopéva udiotavral emefepyacia kal abetépou va AaBete aviiypado
KOL TIEPALTEPW TIANPOGDOPLEG OXETLKA UE TNV TPAYHOTOTOLOUEVN enefepyaoia. EmutAéoy, éxete To Sikalwpa
va {ntroete TN SLOpOBwaon Twv avakpLBWY MPOoWTIKWY cag SeSO0UEVWY i} TN CUUMARPWON AUTWY, Kabwg, Kal
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edooov cuvipéxouv ol mpoilmobéoelg tou Nopou, va acknoete to Sikaiwpa Siaypadng, to Sikalwpa
TieplopLopol TG emefepyaaniag, to Sikaiwpa dopntoTnTag TWV SeS0UEVWY 0OC, TO SIKalwUa evavtiwaong othv
enefepyooia autwy. e MEPIMTWON AUTOMOTOMOLNMEVNG ATOMIKAC ARPNG amoddoewe, €xete Sikaiwpa a)
£161KNG evnuépwaonc mepl tng Slevépyelag Tétolag enefepyaaniag, B) atttoAdynong tng oXETKAG anddaong, V)
Slatunwaong anoyng kat 8) apdlofritnong tng anddaong.
ot OTIOLOSATIOTE QTN O OXETLKO HE TNV enetepyacia Twv SeSopuévwy oag mapakaAoU e Omwe aneubUVeaTe To
OUVTOMOTEPO Suvatdv otov UTeUBUVO TPOOTAGCIAC TPOCWTILKWY Sedopévwy ¢ Etatpeiag, pe amootoln e-
mail otn dtevBuvon dpo@mondial-assistance.gr pe Bépa GDPR, i ue amOOTOAr OXETIKAG EMLOTOANG, E TNV
€véeltn “"GDPR” mpog AWP P&C S.A., Mpepetng ap. 10, TK 17342, Ay. Anuntplog ATtiknG. H doknon twv
SIKALWUATWY yivetal ateAwg, €KTOC av TO OXETIKO ailtnua emavoAappAavetal cuxvd Kot Adyw Oykou
ouvemnadyetat ya tnv Etaipeia dlotkntikd k6otog.

Je meplmtwon mou Oswpeite OTL Bilyetanl kab' olOVENTIOTE TPOTIO N TPOOTACIA TWV TPOCWTILKWY OG
dedopévwy, umopeite va mpooduyete otnv Apxn Mpootaciag Aedopévwv [lMpoowrmikol XoapaKtnpa,
XPNoLomoLwvTag Ta akdAouBba oTolkela EMIKOWVWVLAG:

lotooeAido: www.dpa.gr /

Taxudpouikn AlevBuvon: Aswdopoc Knoioiag 1-3, T.K. 115 23, ABrva
TnAedwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAektpovikd Taxudpopeio: contact@dpa.gr
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Cancellation Travel Insurance
COVERAGE SUMMARY
MAXIMUM
COVERAGE WHEN IT APPLIES BENEEIT
Trip Cancellation You have to cancel your trip before you depart 10.000€

Coverage

The above is only a brief description of the coverage available under your Insurance Contract. Terms, conditions, and
exclusions apply to all coverages. Please carefully review your Insurance Contract for complete details. The
definitions of the terms in the Definitions section of the Insurance Contract will also apply to those terms when used in
this Coverage Summary.

Important Notices:
e If not otherwise specified, the benefit limits shown above are per named insured.

Withdrawal Period

You may cancel or revoke this Insurance Contract with us, by sending your request in writing to the contact details
listed below, within fourteen (14) days without having to state any reason and receive a full refund. The fourteen (14)
day period starts from the date you received your Insurance Policy and the accompanying documents relating to your
insurance.

Please note that this refund is only available if your insured trip has not started and if a claim has not been initiated
on this Insurance Contract. After this 14-day period, your premium is not refundable.

CONTACT DETAILS

For customer service, please:
call: (+30) 211 99 09200 (9:00 - 20:30 CET, Mon - Fri)
e-mail: globy@mondial-assistance.gr

To file a claim, please:
call: (+30) 210 99 88 118 (24/7)
e-mail: medical@mondial-assistance.gr
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GENERAL & SPECIFIC CONDITIONS

WHO WE ARE

We are the Greek branch of the foreign insurance company under the trade name “AWP P&C S.A.”, which has its
registered office in Saint-Ouen-sur-Seine, France. We also operate under the brand name “Mondial Assistance”.

Our postal address is:
10, Premetis street, Agios Dimitrios, Attica
Postal Code: 173 42, Athens

AWP P&C S.A. — Greek Branch, operating, in the present case, under the brand name “Mondial Assistance”, is an
insurance company licensed to distribute insurance products within the territory of Greece (10, Premetis street, Agios
Dimitrios, 173 42, Attica) as well as in Cyprus and Malta, operating in freedom of services (FoS), with corporate
registration number 124252501001 and Tax Identification number 098118029.

AWP P&C S.A., which has its registered office in 7 rue Dora Maar, Saint-Ouen-sur-Seine, France, is authorized by
L’Autorité de Contréle Prudentiel et de Résolution (ACPR) 4 Place de Budapest CS 92459, Paris Cedex 09.

ABOUT THIS INSURANCE CONTRACT

This Insurance Contract is our contract with you that offers insurance coverage for a specific trip. Please read it
carefully. We have tried to make it simple and easy to understand while also clearly describing the terms and
conditions of your coverage. If you have any questions, we are available during our working hours listed in Coverage
Summary. Just visit us online or give us a call using the contact information listed in Coverage Summary. And, if your
travel arrangements change, please be sure to let us know so we can make any necessary updates to your Insurance
Contract.

This Insurance Contract has been issued based on the information you provided at the time of purchase. We will
provide the insurance described in this Insurance Contract in return for payment of the premium and your compliance
with all provisions of this Insurance Contract. You will also notice that some words are italicized. These words are
defined in the “Definitions” section. Words that are capitalized refer to the document and coverage names found in
this Insurance Contract. Headings are provided for convenience only and do not affect your coverage in any way.

WHAT THIS INSURANCE CONTRACT INCLUDES AND COVERS

This travel Insurance Contract covers only the sudden and unexpected specific situations, events, and losses included
in this Insurance Contract, and only under the conditions described. Please review this Insurance Contract carefully.

Your Insurance Contract consists of two (2) parts:

1. The Insurance Policy which confirms your insurance

2. This General and Specific Conditions document, which describes the coverages (including the Coverage
Summary, which provides the particular list of coverages and benefits covered), main provisions, and conditions
that govern this Insurance Contract.

NOTE:

Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control. Only those losses
meeting the conditions described in this General and Specific Conditions document may be covered. Please refer to
the General Exclusions section of this document for exclusions applicable to all coverages under your Insurance
Contract.
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DEFINITIONS

Throughout this Insurance Contract, words and any form of the word appearing in italics are defined in this section.

Accident

Accommodation

Act of war

Baggage
Civil disorder

Climbing sports

Cohabitant

Computer System

Covered reasons

Cyber Risk

Departure date

Doctor

Epidemic

Family member

An unexpected and unintended event that causes injury, property damage, or both.

A hotel or any other kind of lodging for which you make a reservation or where you stay
and incur an expense.

Any act which is associated with and occurring in the course of war or directly triggering
it.

Personal property you take with you or acquire on your trip.

Any public protest, strike, riot, demonstration, unlawful assembly, or disturbance within a
community, region, state, or nation involving acts of violence, destruction of public or
private property, lawlessness, disobedience, or obstruction of free access or movement in
public areas by assemblages of 2 or more persons. It does not include any such
occurrence that rises to the level of or is connected with any political risk, terrorist event,
war, or act of war.

An activity utilizing harnesses, ropes, belays, crampons, or ice axes. It does not include
supervised climbing on artificial surfaces intended for recreational climbing.

A person you currently live with and have lived with for at least 12 consecutive months
and who is at least 18 years old.

Any computer, hardware, software, or communication system or electronic device
(including but not limited to smartphone, laptop, tablet, wearable device), server, cloud,
microcontroller, or similar system, including any associated input, output, data storage
device, networking equipment, or backup facility.

The specifically named situations or events for which you are covered under this
Insurance Contract.

Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly
caused by, contributed to by, resulting from, or arising out of or in connection with, any
one or more instances of any of the following:
1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving
access to, or the processing, use, or operation of, any computer system;
2. Any error or omission involving access to, or the processing, use, or operation of
any computer system,
3. Any partial or total unavailability or failure to access, process, use, or operate
any computer system; or
4. Any loss of use, reduction in functionality, repair, replacement, restoration or
reproduction of any data, including any amount pertaining to the value of such
data.
The date on which you are originally scheduled to begin your travel, as shown on your
travel itinerary.
Someone who is legally authorized to practice medicine or dentistry and is licensed if
required. This cannot be you, a traveling companion, your family member, a traveling
companion’s family member, the sick or injured person, or that person’s family member.
A contagious disease recognized or referred to as an epidemic by a representative of the
World Health Organization (WHO) or an official government authority.
Your:
1. Spouse (by marriage, common law, domestic partnership, or civil union);
2. Cohabitants;
3. Parents and stepparents;
4. Children, stepchildren, foster children, adopted children, or children currently in the

4
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High value items

High-altitude activity

Hospital

Illlegal act

Injury
Insurance Contract

Local public
transportation

Mechanical
breakdown

Medically necessary

Natural disaster

Pandemic

Political risk

adoption process;

Siblings;

Grandparents and grandchildren;

The following in-laws: mother, father, son, daughter, brother, sister, and grandparent;
Aunts, uncles, nieces, and nephews;

. Legal guardians and wards; and

10. Paid, live-in caregivers;

Collectibles, jewelry, watches, gems, pearls, furs, cameras (including video cameras) and
related equipment, musical instruments, professional audio equipment, binoculars,
telescopes, sporting equipment, mobile devices, smartphones, computers, radios, drones,
robots, and other electronics, including parts and accessories for the aforementioned
items.

An activity that includes, or is intended to include, going above 4500 meters in elevation,
other than as a passenger in a commercial aircraft.

0 ®N oW

An acute care facility that has a primary function of diagnosing and treating sick and
injured people under the supervision of doctors. It must:

1. Be primarily engaged in providing inpatient diagnostic and therapeutic services;

2. Have organized departments of medicine and major surgery; and

3. Be licensed where required.

An act that violates law where it is committed.

Physical bodily harm.

This travel insurance contract. The Insurance Contract includes this General and Specific
Conditions document and the insurance policy.

Local, commuter, or other urban transit system carriers (such as commuter rail, city bus,
subway, ferry, taxi, for-hire driver, or other such carriers) that transport you or a traveling
companion less than 150 kilometers.

A mechanical issue, which prevents the vehicle from being driven normally, including an
electrical issue, flat tire, or running out of fluids (except fuel).

Treatment that is required for your illness, injury, or medical condition, consistent with
your symptoms, and can safely be provided to you. Such treatment must meet the
standards of good medical practice and is not for your or the provider’s convenience.

A large-scale extreme weather or geological event that damages property, disrupts

transportation or utilities, or endangers people, including without limitation: earthquake,

fire, flood, hurricane, or volcanic eruption.

An epidemic that is recognized or referred to as a pandemic by a representative of the

World Health Organization (WHO) or an official government authority.

Any one or more of the following:

e Any event, organized resistance, or action intending or implying the intention to
overthrow, supplant or change outside of normal legal processes the existing head
of state, elected official, appointed official, government, or an organized political or
ruling group;

e Nationalization;

e Confiscation;

e  Expropriation,

e  Deprivation;

e Requisition;

e Revolution;

e Rebellion;

e Insurrection;
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Pre-existing medical
condition

Primary residence

Quarantine

Reasonable and
customary costs

Refund

Return Date

Service animal

Sporting equipment

Terrorist event

e Uprising;

e Military and usurped power.

An injury, illness, or medical condition that, prior to and including the purchase date of

this Insurance Contract:

1. Caused a person to seek medical examination, diagnosis, care, or treatment by a
doctor;

2. Presented symptoms; or

3. Required a person to take medication prescribed by a doctor (unless the condition or
symptoms are controlled by that prescription, and the prescription has not changed).

The illness, injury, or medical condition does not need to be formally diagnosed in order to
be considered a pre-existing medical condition.

For example, a sprained knee you have had treated prior to and including the purchase
date of your Insurance Contract will be considered a pre-existing medical condition. If
you later have to cancel your trip because, for instance, the sprained knee now requires
surgery, or because your recovery is taking longer than expected, or for any other reason
arising out of the knee sprain, this would be considered a pre-existing medical condition.
Your permanent, fixed home address for legal and tax purposes.

Mandatory involuntary confinement by order or other official directive of a government,
public or regulatory authority, or the captain of a commercial vessel on which you are
booked to travel during your trip, which is intended to stop the spread of a contagious
disease to which you or a traveling companion has been exposed.

The amount usually charged for a specific service in a particular geographic area. The
charges must be appropriate to the availability and complexity of the service, the
availability of needed parts/materials/supplies/equipment, and the availability of
appropriately skilled and licensed service providers.

Cash, credit, or a voucher for future travel that you are eligible to receive from a travel
supplier, or any credit, recovery, or reimbursement you are eligible to receive from your
employer, another insurance company, a credit card issuer, or any other entity.

The date on which you are originally scheduled to end your travel, as shown on your
travel itinerary.

Any dog that is individually trained to do work or perform tasks for the benefit of an
individual with a disability, including a physical, sensory, psychiatric, intellectual, or other
mental disability. Examples of work or tasks include, but are not limited to guiding
people who are blind, alerting people who are deaf, and pulling a wheelchair. Other
species of animals, whether wild or domestic, trained or untrained, are not considered
service animals. The crime deterrent effects of an animal’s presence and the provision of
emotional support, well-being, comfort, or companionship are not considered work or
tasks under this definition.

Equipment or goods used to participate in a sport.

An act, including but not limited to the use of force or violence, of any person or group(s)
of persons, whether acting alone or on behalf of or in connection with any
organization(s), which constitutes terrorism as recognized by the government authority or
under the laws of your country of residence and is committed for political, religious, ethnic
and/or ideological purposes, including but not limited to the intention to influence any
government and/or to put the public, or any section of the public, in fear. It does not
include any political risk, war or acts of war.
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Traffic Accident

Travel carrier

Travel supplier

Traveling companion

Trip

Uninhabitable

Vandalism

War

We, Us, or Our

Work strike

You or Your

An unexpected and unintended traffic-related event, other than mechanical breakdown,
that causes injury, property damage, or both.

A company licensed to commercially transport passengers between cities for a fee by

land, air, or water. It does not include:

1. Rental vehicle companies;

2. Private or non-commercial transportation carriers;

3. Chartered transportation, except for group transportation chartered by your tour
operator; or

4. Local public transportation.

A travel agent, tour operator, airline, cruise line, hotel, railway company, or other travel

service provider.

A person or service animal traveling with you or traveling to accompany you on your trip.
A group or tour leader is not considered a traveling companion unless you are sharing the
same room with the group or tour leader.

Your travel to, within, and/or from a location away from your primary residence, which is
originally scheduled to begin on your departure date and end on your return date. It
cannot include moving or commuting to and from work.

A natural disaster, fire, flood, burglary, or vandalism has caused enough damage
(including extended loss of power, gas, or water) to make a reasonable person find their
primary residence or destination inaccessible or unfit for use.

Any illegal act that intentionally causes damage to or destruction of public or private
tangible property. This does not include damage or destruction of public or private
tangible property by terrorist acts, war, acts of war, political risk, or civil disorder.

A state or period of hostile armed conflict, civil war, or military or paramilitary action,
between two or more of the following: a nation, a state, a government, a territory, or an
organized political or ruling group. This includes any acts or events directly associated
with and occurring in the course of such conflict or action, or directly triggering such
conflict or action. This definition applies regardless of whether war has been officially or
formally declared.

AWP P&C S.A. — Greek Branch, trading as Mondial Assistance

An organized and intentional stoppage or slowdown of work by a group of employees, or
withdrawal of employees’ services, intending to make their employer comply with or
accede to the demands of those employees. This does not include any broad or general
strike of workers or the public in a community, state, region, or nation. This also does not
include any strike that rises to the level of or is connected with any civil disorder or
political risk.

All persons listed as insureds in the Insurance policy.
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WHEN YOUR COVERAGE BEGINS AND ENDS

You are only eligible for coverage if we accept your request for insurance and send you an official confirmation of
that. Your Insurance Contract’s coverage effective date and coverage end date are indicated in your insurance policy.
The Insurance contract becomes effective on the date listed on the insurance policy provided that the full premium is
paid before or while the Insurance Contract is issued.

Coverage is only provided for losses that occur while your Insurance Contract is in effect.

Your Insurance contract ends on the coverage end date listed on the insurance policy.
Additionally, your Insurance Contract will end on the earliest of:

1. At 23:59 onthe day you cancel your Insurance Contract;

2. At 23:59 on the day you file a trip cancellation claim with us

Please note that this Insurance Contract applies for a specific trip and cannot be renewed.

DESCRIPTION OF COVERAGES

In this section, we will describe the many different types of insurance coverages which are included in your Insurance
Contract. We explain each type of coverage and the specific conditions that must be met for the coverage to apply.
Please note that exclusions may apply.

A. TRIP CANCELLATION COVERAGE

If your trip is canceled or rescheduled for a covered reason listed below, we will reimburse you for your non-
refundable trip payments, deposits, cancellation fees, and change fees (less available refunds), up to the maximum
benefit for trip cancellation coverage listed in your Coverage Summary. Please note that this coverage only applies
before you have left for your trip.

Also, if you prepaid for shared accommodations and your traveling companion cancels their trip due to one or more
of the covered reasons listed below, we will reimburse any additional accommodation fees you are required to pay.

NOTE: We will not reimburse you for any trip costs and/or fees that are your travel carrier’s or travel supplier’s
responsibility.

IMPORTANT: You must notify all of your travel suppliers within 48 hours of discovering that you will need to
cancel your trip (this includes being advised to cancel your trip by a doctor). If you notify any travel suppliers
later than that and get a smaller refund as a result, we will not cover the difference. If a serious illness, injury, or
medical condition prevents you from being able to notify your travel suppliers within that 48-hour period, you
must notify them as soon as you are able.

Covered reasons:
1. You or a traveling companion becomes ill or injured, or develops a medical condition disabling enough to make
you cancel your trip (including being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. Adoctor advises you or a traveling companion to cancel your trip before you cancel it.

n

A family member who is not traveling with you becomes ill or injured, or develops a medical condition (including
being diagnosed with an epidemic or pandemic disease such as COVID-19).
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The following condition applies:
a. Theillness, injury, or medical condition must be considered life threatening by a doctor, or require
hospitalization.

3. You, a traveling companion, family member, or your service animal dies on or after your policy’s coverage
effective date and before your trip.

4. You or atraveling companion is quarantined before your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling companion
must be specifically and individually designated by name in an order or directive to be placed in
quarantine due to an epidemic or pandemic; and

ii. The quarantine does not apply generally or broadly (a) to some segment or all of a population,
geographical areq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home, or other
similar restriction), or (b) based on to, from, or through where the person is traveling. This condition (ii)
applies even if the quarantine order or directive specifically designates you or a traveling companion by
name to be quarantined.

5. You or a traveling companion is in a traffic accident on the departure date.

One of the following conditions must apply:
a. You or atraveling companion need medical attention; or
b. Youroratraveling companion’s vehicle needs to be repaired because it is not safe to operate.

6. You are legally required to attend a legal proceeding during your trip.

The following condition applies:
a. The attendance is not in the course of your occupation (for example, if you are attending in your capacity as
an attorney, judge, court clerk, law enforcement officer, or paralegal, this would not be covered).

7. Your primary residence becomes uninhabitable.

8. You, a traveling companion, or a family member serving in the armed forces is reassigned or has personal leave
status changed, except because of war or disciplinary action.

B. TRAVEL SERVICES DURING YOUR TRIP

If you need travel services during your trip, we are available 24 hours a day. With our global reach and multi-lingual
staff, we are here to help you.

Finding a Doctor or Medical Facility
If you need care from a doctor or medical facility, we can assist you in finding one.

Monitoring Your Care
If you are hospitalized, our medical staff will stay in contact with you and the doctor caring for you. We can also notify
your family and your doctor of your illness or injury and update them on your status.

Emergency Cash Assistance

If your travel is delayed or interrupted and you need extra money to pay for unexpected expenses, we can assist in
arranging the transfer of funds from your family or friends.
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GENERAL EXCLUSIONS

This section describes the general exclusions applicable to all coverages under your Insurance Contract. An
“exclusion” is something that is not covered by this Insurance Contract, and therefore no payment or service
would be available.

This Insurance Contract does not provide any coverage, benefit, or services for any activity that would violate any
applicable law or regulation, including without limitation any economic/trade sanction or embargo.

If you have traveled against an order or advice against travel issued by your home country’s or trip destination’s
government or local authority, this Insurance Contract excludes any loss directly or indirectly resulting from,
arising out of, or related to any reason for or subject of such travel order or advice.

This Insurance Contract does not provide coverage for any loss that results directly or indirectly from any of the
following general exclusions if they affect you, a traveling companion, or a family member:

1. Any loss, condition, or event that was known, foreseeable, intended, or expected when your Insurance

Contract was purchased;

Pre-Existing medical conditions;

Your intentional self-harm or if you attempt or commit suicide;

Normal, complication-free pregnancy or childbirth;

Fertility treatments or elective abortion;

The use or abuse of alcohol or drugs, or any related physical symptoms. This does not apply to drugs

prescribed by a doctor and used as prescribed;

Acts committed with the intent to cause loss;

8. Operating or working as a crew member (including as a trainee or learner/student) aboard any aircraft or
commercial vehicle or commercial watercraft;

9. Participating in or training for any professional or semi-professional sporting competition;

10. Participating in or training for any amateur sporting competition while on your trip. This does not include
participating in informal recreational sporting competitions and tournaments organized by hotels, resorts, or
cruise lines to entertain their guests.

11. Participating in extreme, high-risk sports and activities in general and the following activities in particular:

Skydiving, BASE jumping, hang gliding, or parachuting;

Bungee jumping;

Caving, rappelling, or spelunking;

Skiing or snowboarding outside marked trails or in an area accessed by helicopter;

Climbing sports or free climbing;

Any high-altitude activity;

Personal combat or fighting sports;

Racing or practicing to race any motorized vehicle or watercraft;

Free diving; or
j. Scuba diving at a depth greater than 20 meters or without a dive master.

12. An illegal act resulting in a conviction, except when you, a traveling companion, a family member, or your
service animal is the victim of such act;

13. An epidemic or pandemic, except when and to the extent that an epidemic or pandemic is expressly
referenced in and covered under trip cancellation coverage, trip interruption coverage, travel delay coverage,
or emergency medical/dental coverage;

14. Natural disaster, except when and to the extent that a natural disaster is expressly referenced in and covered
under trip cancellation coverage, trip Interruption coverage, or travel delay coverage;

15. Air, water, or other pollution, or the threat of a pollutant release, including thermal, biological, and chemical
pollution or contamination;

16. Nuclear reaction, radiation, or radioactive contamination;

17. War or acts of war;
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Military duty, except when and to the extent that military duty is expressly referenced and covered under trip
cancellation coverage;

Political risk;

Cyber risk;

Civil disorder;

Terrorist events except when and to the extent that terrorist events are expressly referenced in and covered
under trip cancellation coverage,

Acts, travel alerts/bulletins, or prohibitions by any government or public authority, except when and to the
extent that an act, travel alert/bulletin, or prohibition by a government or public authority is expressly
referenced in and covered under trip cancellation coverage ;

Any travel supplier’s complete cessation of operations due to financial condition, with or without filing for
bankruptcy;

A travel supplier’s restrictions on any baggage, including medical supplies or equipment;

Ordinary wear and tear or defective materials or workmanship;

An act of gross negligence by you or a traveling companion;

IMPORTANT: You are not eligible for reimbursement under any coverage if:

1.
2.

Your travel carrier tickets do not show travel date(s);

The Departure Date and Return Date as shown on the Coverage Summary do not match your trip’s actual
departure date and return date or

You intend to receive health care or medical treatment of any kind while on your trip.

11
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CLAIMS INFORMATION

Our goal is to make this process as simple as possible. Please carefully review your Insurance Contract and Summary
of Coverage before submitting your claim to ensure that your incident qualifies as a covered claim. Please note that
not all losses are covered, even if they result from something sudden, unexpected, or out of your control.

Please use one of the following methods to make a claim:

- Callus at (+30) 21099 88 118 (24/7)
- Send an email to medical@mondial-assistance.gr

When submitting your claim, please provide us with all the requested information and documents as soon as possible.
It's important to include as much detail as possible to expedite the claim processing. Please keep copies of all the
information you send us.

You must have gathered the information required to support your claim. The following is an indicative list of the steps
you should take and the documents we will need in order to process your claim. We may require further information
and/or evidence after your claim has been submitted. In this case, we will inform you as soon as possible.

For all claims please provide:

- Your original travel booking invoices and travel documents showing the dates and times of travel.

- Original receipts and bills for all the expenses you have incurred.

- Original bills or invoices that you are required to pay.

- Details of any other insurance you have that covers the same risks, such as home insurance or private health
insurance.

- As much evidence as possible to support your claim.

Please note that doctor's recommendations/adyvice should be provided in writing as official medical opinions/reports.

For claims falling under more than one insurance risk:

- If the claim is made due to problems at the main residence, we will require written confirmation from the repair
company, emergency service, or the property insurer/property surveyor who attended.

- If your claim is due to legal proceedings, we will need evidence from the court or relevant authority of the reason for
your requested physical presence and that it cannot be postponed.

- For claims relating to extraordinary weather conditions, we will need evidence of the cause and extent of the
emergency in the area of your main residence or where otherwise required.

Trip Cancellation

- Original cancellation invoices detailing all cancellation charges incurred.

- For claims related to illness or injury, a medical report/diagnosis from the attending physician or nursing home is
required. In case of death, a certified copy of the death certificate is required.

- If your claim arises from any other circumstances, please provide independent evidence of these circumstances.

12
Cancellation Travel Assistance_T&C_GR_en_v1/12.2024


mailto:medical@mondial-assistance.gr

&/ MONDIAL

ASSISTANCE

GENERAL PROVISIONS AND CONDITIONS

The following conditions apply to your insurance. Please read them carefully.

1. CONTRACTUAL AMENDMENTS

Written Confirmation: Any amendments to this document or any other document accompanying this insurance are
subject to our written confirmation.

2. APPLICABLE LAW & JURISDICTION

The applicable law of this Insurance Contract is Greek law and all communications and documentation relating to it
will be made in Greek.

The Courts of Athens shall have exclusive jurisdiction to settle any dispute arising out of or in connection with this
Insurance Contract.

3. PROTECTION OF PERSONAL DATA

The Insurer collects and processes the Insured's personal data exclusively and solely for the administration of the
Insurance Contract (including the proper provision of appropriate services and the handling of any claims, demands
and requests for the satisfaction of rights). In this context, the Insurer declares and warrants that it is fully aware of
and complies with all its obligations under the applicable legal and regulatory framework on the protection of
personal data, including the General Data Protection Regulation (679/2016) of the European Parliament and of the
Council. In particular, the Insurer represents and warrants that (i) for your convenience and for your respective
Insurance Contract, it will obtain in a lawful and transparent manner your absolutely necessary and required
personal data; (i) it will provide you with any required information regarding the processing of your personal data on
your behalf; and (iii) it will ensure that you obtain any necessary consent for the processing of your personal data on
its behalf, unless there is any other lawful basis for such processing.

4. FINANCIAL SANCTIONS REGIME (INTERNATIONAL SANCTIONS)

Your Insurance Contract cannot provide coverage or benefit to the extent that either coverage or benefit would
violate any applicable United Nations, European Union, United States of America or any other applicable economic
or trade sanction, law or regulation. We will reject claims to persons, companies, governments and other third parties
to whom this is prohibited under national or international agreements or sanctions.

5. CO-INSURANCE/MULTIPLE INSURANCE

If you have an Insurance Contract from another insurance company for the same risk (multiple insurance), you must
promptly notify each insurer in writing of the insurance and the insured amount .

Most insurance policies are valid up to the extent of the actual insured loss and cannot exceed it.

Unless otherwise agreed, most insurers are jointly and severally liable up to the sum insured under their Insurance
Contract. If the existence of other insurance is not disclosed at the time of the conclusion of the Insurance Contract,
the reimbursement will be limited to the extent not covered by previous insurance. In the event that the Insurance
Contract holder or the Insured fails to make such a disclosure fraudulently, the provisions of the applicable insurance
legislation shall apply.

If several insurance contracts have been concluded by common agreement, with or without a common coordinating
insurer, each insurer shall be liable in proportion to the percentage insured to him and not in full.
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The total compensation paid by all insurers cannot exceed the extent of the insured loss you have suffered.

6. RIGHTS OF THE INSURER

We have the right to do the following:

a.

b.

g.

We may not provide cover if you have started your trip before the departure date indicated in your Insurance
Policy.

To take legal action in subrogation to your rights (at our expense) and to ask you to provide us with any
information we need and to complete any necessary forms to help us recover any payment we have made to
you under these terms.

With your or your representative's permission, obtain information from your medical records to enable us or
our representatives to deal with any claim. This may include a medical examination or autopsy following a loss
of life. We will not provide your personal information to any other organization without your permission.

. To make arrangements for your return to your country of residence at any time during your trip if you become

ill or injured. We will only take this action if our treating doctor and medical advisers agree. In case of
disagreement, we will seek an independent medical opinion.

We will not be responsible for repatriation or treatment costs if you refuse to follow the advice of your doctor
and our medical advisors.

To refuse to pay any compensation under these terms for amounts covered by other insurance or any other
sources (such us, any amounts you may recover from private health insurance, any mutual health care
agreement, travel service providers, home contents insurance or any other amount of compensation that may
be recovered from you). In these cases we will only pay our share of the claim.

To seek reimbursement from you for any amounts we have paid that are not covered by these terms.

7. FRAUD AND FALSIFICATION OF DATA

You are responsible for all statements or other representations you submit to us. Any materially misleading or
inaccurate information in any statements or representations you submit to us may result in the cancellation of your
Insurance Contract or a reduction in the compensation to which you are entitled, or possibly be used by us to defend
our decision on a claim of yours.

Fraud is illegal and may subject you to criminal prosecution and civil penalties. We will reject your claim if you or
someone acting on your behalf:

1.
2.
3.

Makes false statements or statements that are intentionally misleading or fraudulent,
Falsely conceals or misrepresents any material fact; or
Contrary to the foregoing, attempts or commits fraud.
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INFORMATION FORM

(UNDER ARTICLE 150, PAR. 1 OF L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Insurance Contract holder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later than
fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not interrupt the
prescription period of your claims against the Company, nor does it limit your right to contact the competent

authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit our website
www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality services
at any time. In the light of the above, in this section you can receive information on how to submit a complain about
your contract or insurance services provided by our company. In more detail:

2. WHATIS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance Insurance Contract or the
insurance services provided to him/her/it, in any way, e.g. contractor/Insurance Contract holder, insured, indemnity
insurance beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance
with law, notices of insurance claims, claims for compensation and requests related to your contract and the provision
of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which you
may send us in any of the following ways, and specifically:

(a) either by e-mail to the e-mail address globy@mondial-assistance.gr,

(b) either via fax to 0030.211.10.99.818,

(c) either by post to the address:
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Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at least
include the following data:

° Name and Surname

° Father’'s name

° Date of birth

° Insurance Insurance Contract number (or registration number in the case of vehicle insurance)

° Contact number

° Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and create
a corresponding envelope. To handle and respond to it, it will collect any information required by the relevant
departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your complaint.
In the event of any delay, it must inform you in writing both of the delay as well as the reason for that delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant applicable
law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period concerning your
legal claims.

16
Cancellation Travel Assistance_T&C_GR_en_v1/12.2024


http://www.synigoroskatanaloti.gr/

Your Personal Details

Name *

:

City/District *

Telephone *

Email *

VAT Number *

Insurance Policy Number

Your Complaint

Issue *

e

COMPLAINT SUBMISSION FORM
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Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.

Cancellation Travel Assistance_T&C_GR_en_v1/12.2024
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A,, located in 10 Prementis Str., 173 42, Agios Dimitrios,
Attica, (hereinafter kxAWP» or «Company»), is Data Controller of your personal data that is collected in
relation to our insurance products. We, in AWP, respect our clients’ privacy and have set their data
protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by
our authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our
partners, either when you request an offer or when an insurance contract is being issued. Said personal
data might include:

a) When you request an offer, information such as:

>
>
>
>
>

Type of travel,

Country of Departure & Destination
Departing & Returning Dates
Number of travelers and their age

Travel Costs

b) When the insurance contract is being issued, additional information such as:

>

>
>

Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

Contact Data (post address, email, telephone numbers)

Demographic Data (gender)

¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

>

>
>
>

Incident description
Medical expenses
Medical history

Medical report

lll. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:
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A) Itis required for the issuance of the insurance contract and for the assistance:

i. For identification purposes,
ii. For communication purposes for any issue related to our contractual relationship

iii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please
note that in case we are required to process sensitive personal data for the aforementioned
purposes, we will ask for your explicit consent. Objection to provide consent or the required
information, as well as possible withdrawal of your consent in the future, will give the Company
the right to immediately terminate the insurance contract and to refuse to fulfill any obligation
arising from this contract. In any case, we remind you that you have the right to withdraw your
consent at any time, without of course prejudicing the legitimacy of the processing based on
consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in
relation to insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit
consent, pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on
its behalf and have the required professional qualifications have been authorized in writing to process
your data and are fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz
Partners Group and to service providers, as long as it is required for the fulfillment of the insurance
contract, such as agents, insurance intermediaries, compensation management companies, emergency
transport companies and second medical opinion, logistics companies, customer service companies,
lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent
required by the applicable legal and regulatory framework, if requested or if it is mandatory, without
prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located
in countries within the European Union or the local legal framework for companies located outside the
European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries
provide an adequate level of protection of personal data. If the third country outside the European Union
does not provide an adequate level of protection of personal data, personal data may be transferred to
that country only if protection is provided by a data transfer agreement or the criteria set under
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European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing.
Upon expiration of this period, the data is kept in accordance with the applicable legal framework or for
as long as it is required to defend the Company's rights before a Court or other competent Authority. The
Company has in place a destruction procedure, which takes into considerion whether it is necessary to
keep the data for compliance with legal and regulatory requirements or for the protection of the
Company's interests, and is based on the instructions of the Data Protection Authority Of Personal
Character (1/2005 DPA). The Company ensures that this process is also binding towards third parties
providing services in the name and on behalf of it and any other persons with whom it cooperates in the
context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we
will not collect and retain data that is not necessary, we will protect your data against any unauthorized
or accidental access, disclosure, processing, deletion, modification or other use and we will take all
adequate technical and organizational measures to protect your data.

VIIl. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:

e right of access to your personal data, as well as to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,

e rightto deletion,

e right to restriction of the processing of your personal data, where explicitly provided for by
legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-
ROM),

e right to have your data (directly) transmitted to another controller,

e rightto object to the processing of your personal data, where explicitly provided for by
legislation

e right not to be subject to a decision based solely on the automated processing and to request
human intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You
can exercise any of the abovementioned rights by submitting a written request to our Data Protection
Officer,via email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the
following address 10 Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of
the aforementioned rights, unless there is a repetition of requests or the volume of data is excessive and
that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you

20
Cancellation Travel Assistance_T&C_GR_en_v1/12.2024


mailto:dpo@mondial-assistance.gr

& MONDIAL

ASSISTANCE

have the right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact
details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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